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 This month’s cover picture by Ron Bedard 
is actually from next month’s feature on 
beat officers in Vancouver’s Downtown East 
Side - but also neatly illustrates the problems 
Saskatoon is experiencing. In his cover story 
this month, Saskatoon police officer Lee Jones 
stresses the need to investigate graffiti in our 
communities and aggressively prosecute the 
vandals who produce it. The cover graffiti is a 
replication of a widely circulated 1935 image 
by world renowned illustrator M.C. Escher. 
The self portrait obviously inspired the Van-
couver graffiti vandal who drew it. As Jones 
points out, proper monitoring of artistic style 
and habits of these vandals can lead to arrests. 
See page 6.
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Publisher’s Commentary
by Morley Lymburner

Police and military - knowing the difference makes a healthy society
The duties of police officers and soldiers 

are completely different and both must under-
stand this when the other takes over. This prin-
ciple of police and military being willing to 
relinquish control – and take it back – is what 
makes a stable and safe society and country.

I focused last month on the unreasonable-
ness of placing police officers in war zones. 
A few readers felt this placed both police and 
the military in a negative light, which was not 
my intention. 

Post traumatic stress disorder is a serious 
problem in the military and is multiplied many 
times over for police officers placed in a war 
zone. Far from being negative about either 
function, my main point is that we must get 
back to basics and understand there is little 
virtue in confusing the two roles. If there is no 
difference between police officers and soldiers, 
as some would suggest, why are they separate 
entities? Would it not be far more convenient 
and fiscally responsible to simply let the mili-
tary handle the policing function? 

Over the past century major events have 
affected and afflicted both the Canadian mili-
tary and civilian police.

Canada’s over emphasis on placing sol-
diers on the “peace keeper” pedestal, which 
dates back to the mid 50s era, has obscured 
the purpose of the military. This not only 
confuses but also heaps far too much stress 
on the individual soldier and their otherwise 
straightforward function. Training a person 
to fight and be a soldier and then telling them 
later that they should work like a police officer 
is bad strategy. It short circuits their military 
function and, in a multi-cultural country like 
Canada, confuses the roles of police and mili-
tary in the minds of the population.

Policing in Canada took an abrupt turn just 
after the First World War with the de-mobbed 
military trained people backfilling the ranks 

of police forces across the country. This was 
once again reinforced after World War II when 
huge numbers of former soldiers were filling 
most all civil service jobs. During the 90s 
Canada started placing police in active war 
zones. This duty confronted these officers with 
a function they were not trained to handle and 
once again brought on trauma and stressors 
these individuals had not anticipated when 
they volunteered. 

As you can see both the military and police 
in Canada have been forced into unnatural po-
sitions, by design or circumstance, for which 
they do not traditionally function well. 

The current and past situation in Haiti is 
a fine example of the differing roles of police 
and the military.

Canadian police officers were placed 
in Haiti in the early 90s to assist local law 
enforcement and guide them toward a proper 
policing function. The country had previ-
ously been in great turmoil. Paramilitary units 
competed for control and the idea of simple 
policing was lost. Once a semblance of order 
was restored, there was a need for the military 
to step back and police to resume day to day 
peace keeping. A United Nations mandate sent 
in police from Canada and other countries 
to help establish a civilian law enforcement 
structure. 

In 1991 another military coup deposed 
the elected leader and the country was once 
again plunged into a form of civil war. The 
UN withdrew all police personnel, recogniz-
ing the limitations of police work in such an 
atmosphere. 

Two years later an international police 
presence was once again sought and sent, 
and the work these officers have done to 
re-establish order in the country has been 
tremendous. The military largely restored the 
basics of peace and order, paving the way for 

police to take over the day to day work of 
maintaining it.  

Haitian society has now returned to a 
state of disorder and police must step back 
and let the military handle things until some 
order is restored. This is a hybrid situation, 
with no organized insurrection. The military 
function in this case is mass assistance, 
which police can not provide alone. Once 
the basics – food, shelter and water – have 
been restored, the population can focus on 
the other things needed to rebuild their so-
ciety. Basic police presence will once again 
be the primary need.

One of the fundamentals of modern polic-
ing is that a military organization should not 
conduct police work. Police officers were to be 
selected from the general population because 
they best understood that population and the 
day-to-day functioning of the society they 
policed or watched over. It was this intimate 
knowledge which helped them prevent crime 
and keep the peace.

Police use force as a last resort – the vast 
majority of arrests an officer makes involve 
no resistance whatsoever. The organized use 
of force is the primary (although far from 
singular) function of the military, and is either 
practiced or implemented daily.

The future of the Haitian people rests 
in the hands of both police and the military 
– and the ability of officers and soldiers to 
understand their appropriate roles. It is im-
portant for Canadians in general and police 
in particular to understand the differences 
between the roles. 
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by Lee Jones

Many people, including some police offic-
ers, feel investigating graffiti is a waste of time 
because, “it’s just kids messing around.” This 
simple response shows a lack of understanding 
and knowledge of the subject matter.

Dedicated officers who investigate graffiti 
know it is associated with rampant abuse of 

drugs and alcohol and other criminal activity, 
including break and enter, arson, theft, robbery, 
sexual assault, drug trafficking and production 
and possession of weapons and child pornog-
raphy. With almost nine years of experience 
investigating graffiti crime I have become very 
familiar with the dark side of the subculture.

To simply put up a tag, a true graffiti writer 
will steal his tools, spray paint, markers, etc  

( it’s called “racking”) 
and  illegally consume 
alcohol and drugs be-
fore heading out (it’s 
common to see “drunk” 
or “high” written next to 
a tag, especially if it’s 
sloppily done, to excuse 
the poor technique). 
They will also break 
and enter or trespass to 
access the target prop-
erty. Then there’s the 
placement of the tag 
itself – mischief – and 
assault or worse if the 
writer encounters a rival 
tagger or crew. As you 
can clearly see, one act 
results in several illegal 
activities.

When I first started conducting graf-
fiti search warrants (I have executed 36 since 
2003), I came across several writers with no 

apparent connection to each other drawing the 
same symbols – a severed hand with the finger 
tips cut off and a combination of hooks and nails 
sticking in and piercing the flesh. Disturbing 
images indeed. More troubling was the com-
mon theme amongst these unrelated writers. 
One attempted suicide while in custody by 
trying to drown himself in a cell toilet. Another 
asked, while being placed in a detention area 
interview room, if anyone had killed themselves 
there. When I asked why he asked, he calmly 
explained how easy it would be to bash his 
temple on the corner of the table.

Professor Graham Martin of the University 
of Queensland studied young taggers in 2003 
(Family and individual characteristics of a 
community sample of adolescents who graf-
fiti). I have quoted segments from this study 
below. Even before reading it, I was already 
beginning to see a pattern of behaviour that 
appeared consistent with graffiti writers. This 
allowed me to draw my own conclusions that 
a writer, particularly a hardcore, experienced 
one, is more likely to be an intelligent male 
from a single parent family who didn’t do 
well academically, is not involved in sports or 
extracurricular activities and has antisocial and 
illegal behaviour. I had even started to refer to 
graffiti crime as a gateway crime for youth. 

The objective of the study was to examine 
the covariates of graffiti behaviour in adoles-
cents and determine its independence of graffiti 
behaviour from antisocial behaviour.

leading to a dangerous path 
A gateway crime
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The study had 2,603 adolescents from a 
community sample complete a questionnaire 
which measured perceived academic perform-
ance, general family functioning, parental care, 
overprotection and criticism, suicidal thoughts 
and behaviours and other psychological factors 
(e.g. depression) and behaviours (e.g. antiso-
cial behaviour and drug use). The differences 
between these variables for both boys and girls 
were examined in four group comparisons: 
(1) Graffiti versus no graffiti; 
(2)  Low antisocial behaviour with graffiti versus 

without graffiti; 
(3)  Serious antisocial behaviour with and 

without graffiti;
(4)  Extreme antisocial behaviour with and 

without graffiti. 
Significant differences were found between 

the graffiti and no-graffiti groups in both girls 
and boys on all variables measured. The study 
concluded that adolescents who graffiti are 
likely to also experience a number of other 
family, parental, behavioural and psychologi-
cal problems. There was also a significant dif-
ference between youth that graffiti and those 
who do not.

The study’s findings supported my own 
layman’s observations. Particularly interesting 
was the prevalence of graffiti and antisocial 
behaviour in boys and girls with a mean age 
of 13 years. 

Of the 2,603 13 year olds involved with 
the study, 169 (12.3 per cent) of the boys and 
121 (10.9 per cent) of the girls stated “I have 
graffitied (tagged) things in public places.” Fur-
thermore girls were less likely to be involved 
with serious and extreme antisocial behaviour 
(ASB) than the boys.

Males Females
Graffiti and no ASB 2 4
Graffiti and low ASB 45 74
Graffiti and serious ASB 49 30
Graffiti and extreme ASB 75 17

Of the 169 males that committed graffiti, 124 
were involved in serious and extreme antisocial 
behaviours; of the 121 girls, 47 were involved in 
serious and extreme antisocial behaviour.

Graffiti offenders in Saskatoon I’ve dealt 
with over the last nine years have been linked 
to arson, theft, assaults, break and enter, posses-
sion of child pornography, drugs and weapons, 
grow ops and murder. Many have also exhibited 
behaviour that would likely be assessed as clini-
cally definable personality disorders. On one 
search warrant I found the blood book used as 
a record for every time the graffiti writer cut 
himself. During his interview he admitted he 
had an addictive personality and that doing 
graffiti gave him as much release as drugs and 
cutting but he felt it was less harmful to himself.

Even when you look at graffiti crew names 
one sees a glimpse of its dark side, with names like 
TWR (The Wall Rapists) and RSO (Rugged Sex 
Offender). When dealing with one graffiti writer’s 
parents while executing a search warrant, I was 
compelled to have them view the drawing which 
depicted the taggers mother and the text “KILL 
MUMMY” and other disturbing imagery and text.

In the last three years I have seen more 

and more graffiti writers joining formal street 
gangs, increasing their involvement with other 
criminal offences.

The bottom line is investing time and 
resources in investigating graffiti crime will 
pay dividends in the end because you decrease 
other, previously undetected criminal offences 
that the writers are committing. You also in-
crease the opportunity for early intervention 
and access to councillors and psychologists to 
treat undiagnosed clinical personality disorders.

An example of a graffiti investigation pay-
ing dividends would be a case (and I could list 
many more) involving a gang graffiti search 
warrant where we seized not only matching 
samples but also drugs. However it was during 
the warned statement that the real advantage of 
this investigation came through. The suspect, a 
17 year old native male, was a four year Native 
Syndicate Street Gang member who confessed 
within 40 seconds to placing the gang graffiti. 
He then provided an intelligence goldmine of 
everything you wanted to know about the street 
gang on video for a further 25 minutes. This 
was of great assistance to our street crimes unit.

Saskatoon has achieved a 16 per cent 
reduction in graffiti in 2009 compared to 2008 
figures. The anti-graffiti unit has laid more than 
1,000 criminal charges since its creation in June 
2006. These investigations have assisted several 
other Saskatoon Police Service (SPS) units, 
including street crimes and break and enter, 
providing key information that would not have 
been available had resources not been provided 
to investigate graffiti crime.

Cst Lee Jones (lee.jones@police.saskatoon.sk.ca) of 
the SPS Anti-Graffiti Unit is recognised internationally 
as an expert in graffiti criminal investigations and assists 
other agencies in dealing with the problem. He manages 
the Canadian Graffiti Intelligence Network (CGIN), lectures 
on the subject and, in partnership with the Canadian Police 
Knowledge Network (CPKN), developed the online Graffiti 
Investigators Course. Det/Cst andrea Vogel (andrea.vogel@
police.saskatoon.sk.ca) can also give you information on the 
SPS Anti-Grafiti Unit.



8February  2010 Blue line Magazine

Digging deep
by Rob Ashe and Mark Cleverley

The recent Depression-era gangster 
movie Public Enemies has something impor-
tant to teach us about the way criminals beat 
the system in 21st century Canada. 

In more than one scene, John Dillinger, 
played by Johnny Depp, stages a violent 
bank robbery, then flees town in a fast car. 
There are no roadblocks to stop him and no 
police in nearby towns join the chase. The 
gangster simply melts into the countryside. 

Dillinger took advantage of the fact 
most police departments in the early 1930s 
did not equip their patrol vehicles with 
radios. He avoided the cities where police 
had radio cars. 

He did what smart bad guys have being 
doing forever – exploit the gaps in the law 
enforcement network.

It’s still happening today and right here 
in Canada. Today’s police departments 
are staffed by thorough professionals who 
know their business. The drop in the overall 
crime rate in recent years is a testament to 
their skill. But many of these departments, 
particularly the smaller ones, lack modern 
support mechanisms that can give officers 
a deep and comprehensive picture of crime 

activity in their communities. As a result 
some holes in the system can be wide enough 
to drive a 1933 Hudson Terraplane through.

Crime exacts a terrible price in Canada. 
Each year there are about 600 murders, 
30,000 robberies and 230,000 break-ins. Car 
thefts cost an estimated $1.2 billion. A 2008 
survey indicated that half of all Canadian 
respondents had been victims of cybercrime. 

Nevertheless, any fifth-grader accustomed 
to using the Web for homework research 
would be amazed by the inadequate of the 
tools the average detective uses for solving  

serious crimes. In many departments, im-
portant data is scattered, isolated and hard 
to get at. There are incident databases, ar-
rest databases, patrol databases, warrants 
databases, corrections databases and so on. 

Even worse, sometimes a “database” is 
nothing more than a box of paper files in the 
corner of the squad room. 

This cumbersome arrangement can 
prevent vital information from getting to 
officers in the crucial initial stages of an 
investigation, when detectives have their 
best chance of solving a crime. 

And when it comes to Internet-era crimes 
like identity theft, law enforcement person-
nel can be at a particular disadvantage, as 
criminals are often extremely inventive at 
devising new tactics. We saw this recently 
with the discovery of the world’s first cell 
phone “botnet” – a network of “zombie” cell 
phones, similar to virus-infected personal 
computers, which could be used to send 
spam or carry out cyber attacks.

Police departments don’t have to live 
with the current state of affairs. They can 
now rely on computer and communications 
systems that provide authorities with seam-
less access to everything that is known about 
a particular criminal – arrests, convictions, 
hangouts, associates and distinguishing 
features like scars and tattoos. 

In addition, departments can avail them-
selves of sophisticated analytics software 
that can study the mountains of crime data 
and spot relationships and trends. 

Some police officials are doing just 
that. Using analytics technology, Edmonton 
Police Service recently noticed an upward 
trend in arson in a particular area. By quickly 
comparing new information with data from 
previous years, the police service deter-
mined that the trend was likely to increase 
from March to July. They redeployed their 
forces accordingly and were ultimately suc-
cessful in nearly eliminating arsons in that 
particular area during this period. The Ot-
tawa Police Service employs similar modern 
analytical techniques to fight crime. 

Making a dangerous community safer 
is one of the best ways to enable business 
investment. It also raises the collective qual-
ity of life and provides new opportunities for 
law-abiding citizens – especially youngsters. 
It is hard to overstate the positive effect that 
growing up in a safe environment has on a 
child’s development

Dillinger is long gone, but his brand of 
criminal cunning is still very much alive. 
We must give police every advantage as they 
work to protect us.

into records to solve crimes

rob ashe is the general manager of IBM’s Business Intel-
ligence and Performance Management unit. Mark Clev-
erley is the Director of Strategy at IBM Public Sector. He 
may be reached by email to mark.cleverley@us.ibm.com
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by Troy Ostapiw

We have all heard catchy phrases like “95 
per cent of all fights end up on the ground” and 
“100 per cent of all fights start standing up.” 
There’s a good chance you will end up going 
to the ground at some point if a suspect assaults 
you – are you prepared for a ground battle?

The common ways police may end up 
going to the ground include: 

1) A suspect taking advantage of a of-
ficer slipping and falling either during or 
just before an arrest. The slip could be due 
to ice, which is not uncommon, or the officer 
could be tripped up, which happens even to 
the most prepared warriors in competition 
(Murphy’s Law).

2) Being pulled to the ground by a 
resisting subject, either before or during 
the arrest or while attempting to control an 
active resister. You could find yourself on 
the ground, with the subject on top of you, 
within a split second. Individuals will often 
grab or pull clothes, hair or even an officer’s 
belt in an attempt to recover and put you in 
a bad position.

3) Being knocked to the ground by a wild 
punch or kick – a sucker punch, for example 
– while the officer is busy with something 
else (running a name, listening to the radio 
or other distraction). A motivated resister 
may wait for the opportune time, striking 
when you least expect it. The bad guy may 
show no signs of aggression and be totally 
co-operative to make you think they are in 
control. If the set up is good, you may end 
up on the ground only half conscious, with 
the bad guy on top; this is a bad position 
and could result in a worse case scenario.

4) The body tackle or leg grab, which are 
similar in that a person attempts to quickly 
and aggressively put you on the ground by 
controlling your hips and/or legs. A person 
can move forward faster than backwards and 
this gives a huge advantage to the bad guy; 
if successful during an altercation, there is 
a good chance he may end up on top. Once 
there, things can escalate very quickly; gun 
retention becomes a problem when the sub-
ject has better positional control. 

Many other factors put you in a poor 
tactical position:

A) You will tire more quickly due to the 
pressure on your diaphragm;

B) Strikes are more effective from the 
top position; 

C) It is very difficult to strike effectively 
when you’re on the bottom. 

An officer may attempt to retain their 
weapon on the ground, but this can leave 
you vulnerable to punches and elbows to the 
head. Our tools can work against us if we do 
not have a sound understanding of ground 
tactics and survival.

Any of the above could happen in any 
order. Here is just one example:

You attempt an arrest by placing your 
hands on the suspect. Bad guy becomes 
verbally abusive and you back off. As you 
step back, the subject attempts a hay maker; 
you duck the punch but fall on your side. The 
bad guy is in a corner so he kicks to move 
you so he can escape. You grab the suspects 
leg and pull him to the ground and the fight 
for ground control begins. As the suspect 
continues to fight, you need to control the 
situation.

Trying to retain your weapon or calling 
for back up will pull your focus away from 
the ground fight. Attempting to access tools 
at extreme close quarters can work against 
us in many ways. The most important thing 
is to gain control of the offender. Time and 
distance is a good, solid and very effective 
tactic, but we must recognize that there will 
be situations where there is no distance be-
tween us and the offender and so no time to 
access the options on our belts. 

A better understanding of grappling and 
positional control will enhance an officer’s 
confidence and ability to survive an extreme 
close quarter situation. Dealing with the situ-
ation at hand, working through the fight and 
gaining the positional advantage buys time 
to move to appropriate options. Grappling 
skills are key to getting control and winning 
the fight. 

“Never go to the ground,” one of my in-
structors would stress; this is good advice but 
not always possible to follow. There are many 
variables you can’t control when it comes to 
preventing an altercation from going to the 
ground. A person can slip, be pushed, kicked, 
pulled, tripped or tackled to the ground. 

What to do when you’re down
Keep it simple. Here’s a a brief overview 

of ground positions and how to control, main-
tain and resist being taken to the ground. The 
idea here is to become comfortable in each 
range and focus on developing a skill, not 
just a technique where a person passively 
allows you to win.

Develop the skill against a resisting sub-
ject, with real energy in real time. Safety is 
crucial to this type of training.

Counter grappling: A person moves in 
and takes your legs or waist to take you to the 
ground. You counter by sprawling, dropping 

up to par
Keep your  

ground game
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your hips and extending your legs away from 
the aggressor as they lunge in. It is important 
to put your entire weight on the aggressor 
and keep an arch in your back. Do not stay 
in front of the aggressor; you will want to 
move back and create space, then possibly 
go to your tools. Striking is also very effec-
tive and can buy you valuable time needed to 
recover. Keep in mind this is one response, 
there are many others:

Clinch work: Most fights will hit the 
clinch arena. Take your time learning to con-
trol an individual in the clinch. Keep in mind 
most will resort to this as they feel the need 
to grab and control an individual. 

When people get scared, they grab and 

grapple – both are natural gross motor skills. 
Learn how to control the clinch, create space 
and get to your tools:

Knee riding is a valuable position for 
police. If you end up on the ground, learn 
how to get to the knee ride position. Advan-
tages include not being committed, having the 
freedom to move and the ability to disengage.

Your weight is bearing on the suspect, 
pinning him to the ground, allowing you to 
simply ride and tire out the subject. They 
cannot hit you when you’re in the ride posi-
tion but you have the option of striking or 
transitioning to the cuffing position. Knee ride 
also allows smaller officers to control larger 
resisting subjects:

Keep in mind there are many more control 
position and ground options. This article is 
only meant to scratch the surface and bring up 
different ideas, some non-traditional. Methods 
and options will vary and this article is meant 
to provoke conversation and develop aware-
ness and understanding, not replace effective 
street tactics and sound patrol skills. I urge 
you to seek a qualified instructor and further 
develop your ground fighting skills. 

Cst. Troy Ostapiw is a defensive tactics instructor with 
the Regina Police Service. He has worked as a provincial 
corrections officer, C-ERT member and deputy sheriff and 
was previously with the RCMP defensive tactics unit at 
Depot. He is certified in police defensive programs and 
has well over 20 years of martial arts experience. He 
may be contacted at
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by Joel Johnston

Here we are being dragged down the road 
by our American friends – again. The Federal 
Law Enforcement Training Center (FLETC) in 
Glynco, Georgia decided some time ago that 
the “Use of Force Continuum” is a bad thing 
and is trying to convince anyone who will 
listen of this, including Canadians. 

Canada has not subscribed to a continuum 
for the better part of 15 years. Unfortunately 
people are continuing to adopt this perspective 
without the requisite consideration – Oregon is 
the most recent example, I’ve read. While aban-
doning continuums in the US may be entirely 
appropriate, the same does not hold true here.

The condemners lump their continuums 
with, “heels, ladders, force matrices, etc., 
thereby condemning anything and everything 
that addresses use of force concepts in a model 
format. Eliminating the continuum, they say, 
“will potentially reduce officer hesitation when 
split second decisions are called for – where 
under the guidance of a continuum officers 
hesitate because they are trying to apply a rigid, 
structured and unyielding cognitive tool to a 
stressful, fluid, constantly changing situation.” 1 

This is not so in Canada. Officer hesitation 

may be a factor in certain situations, but it is not 
model-based. There is more apprehension about 
the role of media in reporting these events and 
how they will subsequently be analyzed by the 
Monday-morning quarterback crews that exist 
in and around the world of policing.

Sadly there are those among us who con-
tinue to be swayed by everything Americana 
in the law enforcement education and train-
ing realm; this despite the fact that we have  

created a use of force framework that function-
ally embodies every concept related to force 
response in a simple, flexible, understandable 
model – and have done so in a manner that 
conveys the concepts around the Canadian 
judicial standard of reasonable force. 

The more globally-aware and engaged 
American trainers realize that Canada got it 
right in creating the National Use of Force 
Framework – (NUFF) and its supporting docu-
ment (along with the evolved RCMP Incident 
Management Intervention Model – IMIM) 
– something that hasn’t been achieved in the 
Divided States of America.

I testified at a civil trial of four police of-
ficers in central Canada in November which 
focused largely on their use of force. Using 
NUFF allowed me to impart the concepts of 
officer selection, training, experience, percep-
tion, equipment (force response options), situ-
ational factors, subject behaviours, totality of 
circumstances, proportionality and reasonable 
force very simply and understandably. It did so 
because the NUFF was carefully thought out. It 
embodies the legal concept of reasonable force, 
clearly defines subject behaviours and the vari-
ety of officer responses that may be appropriate 
given the totality of circumstances, as dictated 
by the situation itself and those involved in 
it – both as subjects and responding officers. 

No one sought to, “have the (force matrix 
or continuum) model removed from the case in 
chief,” as has been indicated by my American 
friends – certainly not the attorneys representing 
the officers. This hasn’t occurred at any trial that 
I have been involved with – and I have success-
fully utilized the NUFF as an effective teaching 
tool at all of them because it is an valuable 
educational tool. It provides clear guidelines 
while affording the flexibility required of a 
complex circumstance and response relation-
ship within the confines of the federal statutes 
governing the use of force, understanding that 
every situation is unique and that variances 
among responding officers exist, despite the 
commonality of their training.

Folks who have created an ill-fitting tool 
that is being used well beyond its intended 
function are propagating the mistaken notion 
that the NUFF is simply another continuum. 
No model constitutes law and does not – or 
should not – constitute agency policy. Unfor-
tunately, many continuums have been applied 
in precisely this manner – certain specific 
behaviours merit specific responses. If the 
subject is doing “this” then the officer should 
be doing “that.” 

Many of these continuums have a linear 
relationship between behaviour and force re-
sponse, with little or no regard for the totality 
of circumstances and the complex dynamics 
of any given officer-citizen contact. They 
display that if the officer is, “off the line,” 
they either, “used excessive force,” or they, 
“under-reacted.”

The national use of force framework
It is NOT a “Continuum” 
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By their very nature continuums are rigid 
mechanisms, inferring the misguided standard 
of minimal force, the notion that steps must 
be progressed through in an escalating fash-
ion – that the lower levels of force must be 
exhausted before progressing to the next level. 
Continuums talk about levels of resistance and 
levels of control – where one should align with 
the other. The NUFF talks about subject behav-
iour and officer response options – all in the 
greater context of the totality of circumstances 
based upon the situational factors.

A quote from a widely-touted 2006 US 
article (“Use of force: Are continuums still 
necessary?”) is relevant: 

In Graham (Graham v. Connor – U.S.S.C. 
– 1989) the court specifically stated “the test of 
reasonableness under the Fourth Amendment 
is not capable of precise definition or mechani-
cal application,” but that is exactly what use of 
force continuums attempt to do. Additionally, 
most use of force continuums do not address 
the concept of totality of circumstances. 

Most continuums are structured in such a 
way that a specific subject action equates to 
a specific officer response, regardless of the 
totality of circumstances known to the officer 
at the moment force was used. Experienced 
law enforcement officers know that use of force 
incidents do not occur in a vacuum. There 
are factors such as known violent history of 
the suspect, duration of the action, officer/
subject variables and other facts that make 
up the totality of circumstances. Rather than 
a specific response to a subject’s actions, there 
may be a wide range of reasonable responses 
from which an officer may choose. 2

The Graham v. Connor concept of “objec-
tive reasonableness” is transferable to the Ca-
nadian judicial system. The author describes 
everything that the NUFF is NOT and in the 
last two lines, also explains what must be 
considered to meet the test of reasonableness 
– the totality of circumstances based upon the 
situational factors. This is precisely what the 
NUFF does so effectively.

The NUFF is situationally driven – as 
depicted by the “hub” of the model. It demon-
strates that an officer must, whenever possible, 
assess the situation, plan an appropriate and 
reasonable response and then act – or imple-
ment the response and then re-assess until such 
time as the situation has been resolved. The 
“totality of circumstances” plays the pivotal 
role in determining the appropriateness/rea-
sonableness of the officer response. 

Uniformly defined, nationally standardized 
subject behaviours surround the situation hub 
and are central to the assessment process – but 
do not single-handedly drive officer response. 
Uniformly defined, nationally standardized 
force response options surround the subject 
behaviour ring, indicating that the officer must 
consider the totality of circumstances, having 
regard for the behaviour that the subject is en-
gaged in,as they determine an appropriate and 
reasonable response – which, as demonstrated 
by the model, could be any number of different 
responses. In doing so, the NUFF conveys the 
concept of “proportionality,” which is another 
factor in determining “reasonableness.” 

One officer may employ physical control 
in what would appear to be the same situation, 
where another officer may use a conducted 

energy weapon (CEW) – and both responses 
may be appropriate and “reasonable” given 
the totality of circumstances.

In the September 2009 Police Executive 
Research Forum (PERF) report submitted to 
the National Institute of Justice (NIJ) – the 
following quote becomes highly-relevant to 
modern day policing in the US and perhaps 
even more so in Canada, particularly in light 
of the recent Braidwood Commission on 
Conducted Energy Weapon Use:

One of the greatest barriers to conducting 
use-of-force research is the absence of unifor-
mity and comprehensiveness in the collection 
of force data by LEAs across the country. We 
observed limitations in content (information 
about many of our areas of interest wasn’t 
collected by the LEAs) and timing (many of 
the LEAs were limited in how long they kept 
their force records – limiting our team to no 
more than four years of analysis). 

Also, the use-of-force tracking systems we 
observed lacked a common architecture or set 
of definitions, making comparative analysis 
very difficult. We believe that a national use-of-
force database, as recommended by Smith and 
colleagues (2008), would greatly assist the law 
enforcement community to produce reliable 
answers to the above and other questions.3

The absence of a NUFF, embedded stan-
dardized definitions of subject behaviour and 
officer response options and a consistent, reli-
able use of force lexicon preclude the ability 
to gather uniform data on the use of force. 
Gathering reliable data is of tremendous value 
to the public, police oversight bodies and law 

enforcement. After all, there is safety in the 
truth. The NUFF (and IMIM) are critical to 
create a reliable, standardized use of force 
database, whose time has certainly come.

When a model is misunderstood – includ-
ing its application in training, the fact that it 
does not assist the law, is not a “justification 
tool” and should not be used as policy – it 
becomes problematic. However, it is not the 
hammer that won’t drive the nail straight – it 
is the carpenter misusing the tool. 

The NUFF is a well-designed Canadian 
tool. When used in the hands of astute profes-
sionals, it becomes a valuable asset in building 
the foundation for reasonable and appropriate 
force response in any given situation.

1. Oregon Department of Public Safety Standards and 
Training – Memo on the elimination of the use of force 
continuum/matrix – p. 1
2. FLETC Journal D – Fall 2006: Use of force: Are 
continuums still necessary? – John Bostain – p. 33-37
3. PERF Report to the National Institute of Justice (NIJ) 
– September 2009: Comparing safety outcomes in police 
use-of-force cases for law enforcement agencies that 
have deployed conducted energy devices and a matched 
comparison group that have not: A quasi-experimental 
evaluation – p. 15

Joel a. Johnston (jajohnston@jibc.bc.ca) is a 25-year 
Vancouver Police Department officer currently on se-
condment as a S/Sgt. – provincial use of force & ERT 
coordinator. A Simon Fraser University graduate, he is a 
court-certified use of force subject matter expert across 
Canada and has contributed to Blue Line for the past 
15 years. The opinions in this article are solely his own 
and do not represent any official position of offices held.
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Deep Blue
by Dorothy Cotton

I have met a lot of officers in the many years 
I have worked with police organizations. On the 
surface, most seemed fairly normal; I have yet 
to meet one who breathes fire, is growing horns 
under their cap or thinks the little voice on the 
radio is coming from an alien. 

Apparently, I must be a bad psychologist 
because I seem to be missing a whole lot of pa-
thology. If you check things out on the Source of 
All Knowledge, the Internet, you find out pretty 
quickly that police officers are a pretty screwed 
up lot. I did a quick search on mental health 
problems in police and discovered:
•  The suicide rate for police is six times higher 

than for the general population;
•  The majority of police are involved in domestic 

abuse;
•  67 per cent of police drink on duty;
•  30 per cent have ulcers;
•  Only 1/10th of police marriages last;
•  Police stress is physiologically unique – “burst 

stress;”
•  The amount of stress police are under is greater 

than in other professions – and is increasing;
•  Fears about safety are the primary source of 

stress;
•  It’s hard to get psychological assistance if 

you are a police officer because “no one un-
derstands;” 

•  You can kiss your career goodbye if manage-
ment finds out you have a “mental health 
problem.” 

I could list more, but the above alleged bits 
of information were enough to lead me to the 
conclusion that all this is:

Talk is cheap – and often inaccurate. At this 
point, I could digress into writing about why 
much information obtained over the Internet 
should be taken with a large grain of salt. I will 
instead remain with my original premise. (I 
suspect most of you would rather hear about the 
Internet, since talking about mental health issues 
generally makes us all a little uncomfortable. Too 
bad; suck it up – you’re supposed to be tough, 
remember?)

I don’t think any of the stuff I listed above 
is true. It may be glamorous to paint police of-
ficers as some kind of tragic heroes – and Lord 
knows, it helps at contract negotiation time – but 
the evidence is a little thin. 

What we do know for sure about mental 
health in police officers is... well, not much actu-
ally. There is really almost nothing in the way 
of reliable data available on this subject – and 
what data there are do NOT support any of the 
above contentions. One might guess that there 
are more similarities than differences if you 
compare police to other people. 

Researchers have theorized that there may 
actually be a slightly lower rate of psycho-
logical disorders among police than the general 
working public. Officers generally undergo a 
psychological assessment prior to being hired, 
which excludes some people with pre-existing 
psychological problems and makes the base rate 
lower to start with. 

The best guess seems to be that the suicide 
rate in police is also possibly lower, and almost 
certainly not higher than the norm – at least in 
Canada. (You often see US data quoted, which 
may paint a different picture.) Police do seem to 
have a higher incidence of post-traumatic stress 
disorder than some other occupations.

Overall, what this suggests is that – frankly 
– you are just not all that special. However, now 
that I have burst that bubble, let me point out that 
all this does NOT mean that police are free from 

mental health problems. If you assume, for 
example, that police are regular people – and 
we estimate that there are about 67,000 police 
officers in Canada, then in an given year:
•  7,761 will have a diagnosable anxiety 

problem,
•  5,279 will have another mood disorder, 

including depression,
•  192 will have schizophrenia,
•  5,026 will have a substance abuse disorder.

That means more than 1,800 police of-
ficers a year with a mental disorder serious 
enough to warrant intervention. What does that 
mean in your everyday life? A police service 
with 50 officers and 20 support staff will have 
seven people with a diagnosable psychiatric 
problem in any given 30 day period. If you 
have 500 officers and 200 support staff, then 
the number jumps to 70. 

Perhaps most sobering for those of us who 
are just regular people, not management or 
human resources – consider that the lifetime 
prevalence of mental disorder is 37.5 per cent. 
That means the odds are better than one in 
three that each of us is, at some point, going to 
have a serious mental health problem.

While these data may cause some panic, the 
implications are both positive and negative. My 
guess is that you probably cannot look around 
your organization and pick out the people with 
mental health issues. You probably can’t pick 
out those with allergies or diabetes very easily 
either. The good news is that most of these 
problems are treatable and manageable and 
people can certainly be effective workers and 
carry on as usual with a psychiatric diagnosis. 
It is definitely not the end of the world to have 
a mental health problem. 

The bad news – some people with men-
tal health problems are still reluctant to get 
help. That’s really too bad and certainly does 
not help you out in the long run. I figure if 
something is broken, you’d best get it fixed. 
A senior police person once told me he would 
not want an officer being treated for depres-
sion covering his back. I said I’d much prefer 
someone being treated than one who needed 
to be treated but wasn’t. He did not have a 
snappy come-back for that one.

The biggest culprit in workplace mental 
health is, of course, stress, which we know caus-
es a variety of workplace problems, including:
• Aggression/avoidance;
• Short fuse;
• Impaired judgment/poor problem-solving;
• Attention problems and distractibility;
• Memory problems;
• Fatigue/decreased energy;
• Irritability;
• Reduced efficiency;
• Slower pace of work overall;
• Increased absenteeism;
•  Lower immune function (meaning you get 

sick more often);
• Other physical ailments.

Turns out you’re not that special
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It’s 2010 and policing has changed. We 
need to think about:
• Increased complexity of tasks;
•  Flattened hierarchies and the resultant greater 

responsibility of individual officers;
•  External linkages, which lead to greater 

visibility;
•  Higher education, which leads to higher 

expectations by employees;
• Greater corporate liability;
•  Increased accountability both to employees 

and the community;
•  Increased competition for good employees;
•  A more complex policing environment.

It is more fun and far more exciting to 
think of police work as being terribly stressful 
by nature, but the fact is that the main causes of 
stress in the police workplace – just as in any 
workplace – tend to be structural and organi-
zational rather than related to the nature of the 
work itself. In policing, the literature suggests 
that the majority of stress comes from:
•  An autocratic, quasi-militaristic manage-

ment model;
• Poor supervision;
•  Lack of employee input into decision-making 

and policy;
• Excessive paperwork;
• Lack of administrative support;
• Role conflict and ambiguity;
• Adverse work schedules;
•  Unfair discipline, performance evaluation 

and promotion practices.
You will note that “bad guys” and “scary 

stuff” do not even make the list. That is not 
to say that these things do not play a role – of 

course they do – just a smaller role that the 
things listed above.

What all these things taken together mean is 
that police organizations really need to think about 
their organizational structures and policies. Are 
you part of the problem or part of the solution?

This column would turn into a book if I 
were to itemize the things that an organization 
ought to be doing to be a mentally healthy 
workplace. I can refer you to a few web sites 
that can tell you far more than I can. 

A final word for those of you older, more 
experienced and more curmudgeonly folks 
who think the younger generation has gone 
soft and all this hoopla about supportive work-
places is for wusses. If you don’t want to do it 
for your employees, do it for the bottom line:
•  Honeywell saved $2.80 in productivity 

losses for every $1 spent on providing health 
information;

•  Telus saved $3 million in WCB/WSIB claims 
as a result of its wellness strategy;

•  McDonnell Douglas saved $4 in reduced ab-
senteeism for every $1 invested in employee 
mental health;

•  First National Bank of Chicago saw mental 
health related insurance claims drop 32 per 
cent after education, manager training and 
early detection;

•  Pepsico measured and found a relationship 
between managerial style and accident rates.

You might want to give it some thought.

Dr. Dorothy Cotton is Blue Line’s psychology columnist, she 
can be reached at deepblue@blueline.ca
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by Mark Giles

There’s a lot of criticism of the police in 
today’s media-saturated world – and some of 
it is justified. But in some areas, police agen-
cies are the ones showing leadership, and 
other organizations would be well served in 
following their example – especially with the 
use of technology and complaints.

It’s been a little more than a decade since 
dramatic improvements in computer technol-
ogy, including the emergence of the internet, 
started to make email, websites – and related 
electronic forms of communication – a domi-
nant force in our lives. 

In both the public and private sector, many 
organizations have used these technologies to 
improve access and transparency – improving 
their reputation and corporate brand in the 
process. Police agencies are leading many 
of these initiatives that extend outreach to 
communities and citizens, while providing 
additional access to information and services. 

The Calgary Police Service is one of 
many forward-thinking organizations that use 
technology to communicate well, both inter-
nally and externally. Its website supplements 
traditional forms of communication, providing 

email and electronic feedback options, but 
without ignoring the fact that many people 
may also want direct contact. Also available 
is a list of telephone numbers, including one 
for the Professional Standards Section.

The Halton Regional Police Service in 
Ontario routes calls through a central number 
– easily accessible on its website. Calling this 
number, I was speaking with a real person in 
the Professional Standards Section in less 
than two minutes. An on-line option for filing 
complaints is also available.

The Vancouver Police Department’s 
website provides mail, a direct telephone 
line, fax and even face-to-face options at two 
public-service counters for those wishing to 
file a complaint. And the provincial police 
complaints commissioner has even had the 
needed form translated into 12 languages. 

Hiding behind websites and 
email

But while many police agencies use tech-
nology to further improve contact with the 
public, some in the corporate sector have been 
less enthusiastic to do so. Some even use email 
and websites to limit contact with the outside 
world, especially when it comes to dealing 
with complaints. 

Increasingly, some organizations seem to 
be hiding behind technology – perhaps as part 
of a larger strategy – using it as a filter or a 
blocking mechanism to deter complaints. As 
a result, many complainants experience such 
stress and frustration that they often give up 
trying to get answers. 

Take Air Canada, for example. Recently, a 
friend wanted to complain about her treatment 
at a major Canadian airport when, despite arriv-
ing a full 81 minutes prior to her flight to a US 

destination, she was advised that the airline’s 
staff were too busy that day and that she would 
have to pay more than $400 for a later trip.

As the only means of complaint is through 
the airline’s website – where one can only use 
email or fax – she had a complaint registered 
online. The response came a few days later, 
but without addressing the real issue. Most 
significantly, a few emails later – and after 
requesting copies of “records” that Air Canada 
says it had that proved she arrived later than 
she did – the airline closed her complaint.

The closure was communicated by email, 
of course.

Subsequent emails either went unan-
swered or without substantive response, and, 
most worryingly, phone calls to the general 
line – trying to make phone contact with a 
supervisor to address the complaint – were 
met with one stalling technique after another, 
including being placed on hold for long peri-
ods of time.

Phone service for  
good news only

Pushed back to email again, this time 
requesting a phone number to speak to a real 
person about the complaint, generated a candid 
response.

“Unfortunately, we do not offer a phone-in 
system …………….” 

As apparently no company phone number 
was available, yet another email was sent – re-
questing that a supervisor call, while providing 
both work and home numbers. To date, there’s 
been no response.   

Bloomex – a large florist – is another 
example of a company that appears to use 
technology to limit customer contact and deter 
complaints. It has both on-line and phone-in 
service, but with a catch – its phone-in service 
is only for good news. Calling to place an order 
is simple – an operator answers the telephone 
quickly – but try to discuss problems and 
things rapidly deteriorate. 

Operators only deal with new orders; 
complainants must press “2,” and the previ-
ously quick-to-answer operator is replaced by 
voicemail – “all our agents are busy with other 
clients” – which then encourages customers 
to use email. In my case, repeated voice and 
emails finally motivated a supervisor to call 
me back – almost two days later.   

The supervisor was at least apologetic, 
indicating that she didn’t agree with the com-
pany’s policy in handling complaints. A quick 
Google search – one I should have perhaps 
done before choosing this company – sug-
gested that a lot of other customers weren’t 
too happy either.

They’ve got their corporate headquarters 
covered too. Both strenuously avoid giving out 
telephone numbers for head office, however one 
Air Canada agent started to provide the number, 

Technology trumps talk 
Police agencies set example for complaint-shy corporate sector
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then abruptly put me on hold. When he returned 
– almost 10 minutes later – he announced that 
there was no phone number available. 

After eventually getting the number for 
Air Canada’s head office in Montreal, I was 
subjected to the usual gauntlet of voice op-
tions – the one for customer concerns directing 
me back to the website and email, completing 
the full circle.

Double standard
In the business world, web technologies 

now allow on-line shopping, banking, gaming 
and even dating. And on-line customer service 
is quick, convenient and effective as an initial 
point of contact. But it can be much slower and 
less effective when a problem develops, which 
is perhaps why some companies prefer this 
option. It’s like having only Facebook friends 
and Linked-in business colleagues – without 
any real people to talk to.  

Government departments at all levels 
provide many services on line now too, but 
most still at least provide telephone service or 
the option of walking into a local office. The 
complaint process may not always be quick, 
but the option of talking to a real person – or 
at least leaving a voicemail with a reasonable 
expectation of receiving a call back – goes a 
long way in reducing stress and frustration. 

Imagine if police agencies restricted 
citizen complaints to email or fax, refusing to 
provide a phone number when requested. If a 
police agency used such a process, the public 
would be indignant – and the fallout would 

significantly damage reputation and the overall 
organizational brand. But this behaviour seems 
to be tolerated from other organizations.   

It’s a double standard, perhaps one that 
some may attribute to the public-private sector 
divide. But either way, an organization that 
serves the public – whether taking money 
through taxation or otherwise – should be 
held accountable, and should allow the op-
tion of dealing with a real person when elec-
tronic forms of communication don’t resolve 
a complaint. 

In many ways technology is a wonderful 
thing – allowing organizations more options in 
dealing with the public and internal audiences. I 
use it extensively, both personally and at work, 
as most do these days – at least until a misun-
derstanding arises. Then I quickly pick up the 
phone or better yet, drop by for a personal visit.

Perhaps these companies don’t realize 
the damage they do to their reputation when 
they ignore complaints – or maybe they don’t 
care. The good news, at least, is that most 
major Canadian police agencies appear to be 
setting a high standard, and that their actions 
will strengthen their agencies’ reputations and 
overall brands – while hopefully raising the 
bar for others.  

Mark giles is Blue Line’s public and media-relations 
editor. He is also Public Safety Canada’s director for Van-
couver 2010, responsible for planning and partnerships 
with Emergency Management British Columbia and other 
federal government departments. The opinions expressed 
in this article are those of the author.
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by Danette Dooley

Royal Newfoundland 
Constabulary (RNC) Const. 
Sharon Warren was named 
police officer of the year 
during the Atlantic Wom-
en in Law Enforcement’s 
(AWLE) annual training 
conference in Nova Scotia 
in October.

The recognition means 
a lot to her, Warren says, 
because it comes from her 
peers.

“To know that someone 
took the time to put some-
thing together saying I deserve an award for 
the work I do, felt really good,” she says.

A 21-year-veteran of the RNC, Warren 
worked on street patrol for a decade, in the 
force’s sexual offense unit for seven years 
and in major crime investigations for the past 
four years.

She and husband/fellow RNC Cst. Tom 
Warren have four children aged 12 – 17.

Balancing family life with their careers 
isn’t easy but they’ve always found a way to 
make things work, she says.

“When the kids were small we did the 

RNC constable AWLE officer of the year
same shifts, we did differ-
ent shifts, we did overlap-
ping shifts trying to figure 
out what worked best,” 
Warren says.

Over the years, Warren 
says, women have found 
their niche in policing ca-
reers.

AWLE – which re-
cently celebrated its 17th 
annual training conference 
– has grown in numbers 
and recognition, she says, 
adding the organization is 
also open to male police 
officers.

“At first it was like, ‘Oh, the women are 
getting together,’ but that’s changed now. Our 
conferences are a time for officers to find out 
what’s going on in the other Atlantic Prov-
inces. It’s a time to learn and a time to share 
ideas,” she says.

Warren says female police officers in 
Atlantic Canada are delighted to have won 
the bid to host the International Association 
of Women Police (IAWP) 50th training con-
ference in 2012, one of the largest policing 
organizations in the world.

AWLE made the bid to bring the milestone 

conference to Canada, in partnership with the 
RNC and provincial RCMP. RNC Sgt. Sue 
Bill and RCMP Cpl. Colleen Fox headed the 
team that presented the proposal to almost 600 
delegates from 34 countries during the IAWP 
2008 training conference in Darwin, Australia.

It’s estimated that more than 1,000 officers 
from over 50 countries will be in St. John’s 
for the historic event.

“Our officers did a fantastic job in putting 
forward the proposal. We’re really looking 
forward to hosting this event,” says Warren.

Born in Moose Factory, Ontario, Warren 
is a firm believer in the power of hard work.

“I believe you have to work hard to 
achieve anything in life... I like to think that 
at work I do my best.” 

She is inspired by people who have had 
difficulties in their life but are able to over-
come them, she says.

“We didn’t all grow up with perfect lives 
but we’re still human beings. We maintain 
a positive outlook on life and do our best to 
help others.”

She credits Newfoundland and Labrador 
Premier Danny Williams with making the job 
of all RNC personnel easier by hiring more 
officers, though “on a personal level, I’d like 
to see taxes lowered, especially on necessi-
ties,” she adds.

The RCMP “O” Division in Ontario, will 
institute a new state of the art Central Region 
Operation Communication System, supplied 
by EADS Defence & Security. The rollout is a 
multi-step approach with a number of phases. 
Phase 1 of the project will be implemented 
in time for exclusive use to secure the G8 
Summit and be spread out across a 360km 
corridor in Ontario .

The IP based P25 digital public safety 
radio ensures efficient and secure communica-
tion and will be used as the primary means to 
provide secure wireless communication during 
the upcoming G8 held in Ontario in June 2010.

The second and larger phase will extend 
the network for the RCMP to cover the entire 
province as part of a major project as a P25 
Mission Critical Region Operation Commu-
nication System. The RCMP will not operate 
both trunking and conventional networks, but 
will fast track the new P25 system across the 
province.

The Division’s 1,537 members and em-
ployees are committed to the enforcement 
of federal statutes and to providing investi-
gational assistance and protective security to 
other departments of the Federal Government 
and law enforcement agencies.

RCMP rolls out central 
communications system
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Drug Investigation Techniques april 27, Fee:$250 +gST
This	course	is	designed	to	assist	young	officers	or	veteran	officers	in	transfers	or	promotion	to	a	drug	enforcement	

unit	through	the	development	of	appropriate	skill	sets	that	relate	to	drug	investigation.

The	course	includes	information	on:
•	Interception	of	private	communications	and	acquiring	an	intercept	order
•	Undercover	techniques
•	Managing	and	initiating	undercover	drug	operations
•	Search	warrant	acquisition
•	Interception	of	private	communications	and	acquiring	an	intercept	order
•	Drug	surveillance	techniques
•	Close	quarters	combat	for	undercover	officers

instructor:	Det.	Steve	Walton	(retired).	

The Non-Accusatory Interview Technique april 27, Fee:$250 +gST
This	topic	is	designed	for	all	police	officers	as	well	as	private	investigators	and	security	people	involved	in	

interviewing	suspects	and/or	victims.

Learn	the	basics	of:
•		Conducting	an	investigative	interview	in	a	conversational	setting	with	the	emphasis	on	obtaining	important	information.
•		How	to	establish	a	“free-flowing”	interchange	between	the	subject	and	the	interviewer.	
•	How	to	plan	and	enter	into	an	interview	and	get	the	subject	talking	and	keep	them	talking.
•		Current	legal	status	of	investigative	interviews	and	how	far	you	can	pursue	the	truth	in	a	legal	manner.

instructor:	S/Sgt	Gordon	MacKinnon	(retired).

Detecting and Defusing Deception april 28, Fee:$250 +gST
This	topic	is	of	interest	to	all	police	officers	as	well	as	private	investigators	and	security	people	involved	

in	interviewing	suspects	and/or	victims.

In	this	course	you	will	learn:
•	How	deceptive	subjects	act?
•	What	they	say	and	how	they	say	it?
•	What	they	do	when	faced	with	certain	probing	or	bait	questions?
•	We	will	also	cover	some	of	the	latest	findings	in	this	field	and	dispel	some	of	the	myths	about	lying.

instructor:	A/Sgt	Wayne	van	der	Laan	(retired).

Invest in your career
Take Blue line training courses

April 27 & 28, 9am - 4pm                   Pre-registration & Info at BlueLine.ca
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by John McKay

Maybe it’s a lack of experience, over-
abundance of political correctness or both, but 
I’ve noticed that the self-defence aspects of use 
of force situations have all but disappeared. 

I’ve suffered through the testimony and 
read the reports of many so-called “control tactic 
experts” and it would seem that the self-defence 
sections of the Criminal Code of Canada (CCC) 
which protect police officers no longer exist. All that 
does exist is theory and policy. This control theory 
and policy view presents massive problems when 
applied to a use of force incident and can lead to an 
upsurge in excessive force rulings against officers.

When I began my policing career in 1973, 
the techniques and tactics used to control violent 
people and make arrests were taught beneath the 
tenets of self-defence. Clearly, police encountered 
situations where, during an arrest, an officer would 
be fighting for his or her life and so Sections 37 and 
34 of the CCC were used to justify the officer’s 
actions. S.37 empowers anyone to use reasonable 
force to prevent an assault or the repetition of one 
and s.34 empowers anyone to use deadly force in 
the face of a deadly force attack. 

Once I got out into the field, I realized that 
while I sometimes found myself fighting for my 
life, there were also a myriad of situations I en-
countered where force was used more to control 
an arrested person than to survive the encounter. 
These situations involved everything from han-
dling resistive drunks to passive resistors during 
protests. In these situations, a lower response op-
tion was used to achieve the operational objective.

These non-life threatening situations didn’t 
really fit the self-defence sections of the CCC. 
They were more suited to the broader s.25, which 
empowers anyone to use reasonable force in the 
administration of the law.

In 1980, I met and trained with Jordan Roth, 
a retired LAPD officer and pioneer in the mod-
ern concepts of use of force in the US. He and 
partner Bob Downey taught officer survival and 
use of force courses at the California Specialized 
Training Institute in San Luis Obispo, California. 
Roth was a well-recognized martial artist who 
trail-blazed new tactics in weapon retention, 
baton usage and handcuffing. During our time 
together, I learned the “Downey-Roth System,” 

which includes many techniques and philosophy 
I still teach today.

Roth introduced me to a model he called 
“Force Options Theory” that he used to instruct 
use of force techniques and, in court, articulate how 
officers responded to various levels of resistance.

One of the essential points of this model was 
that police used defensive force in response to a 
subject’s behaviour, but their ultimate goal was to 
control the subject. It was predicated on legal prin-
ciples and the theory postulated that as a subject 
escalated his or her behaviour, so did the officer. 
The model also included the use of deadly force.

This shift from self-defence to control tactics 
became the accepted view of police agencies in 
Canada and many in the U.S. This model also 
validated what I had personally encountered on 
the street and I used this model from 1988 on-
wards when testifying in court about use of force 
incidents. Eventually, many different models 
based on that original theory became the vogue 
and in recent times the CACP have adopted the 
National Use of Force Framework, which is also 
derived from Roth’s model.

Over the years, many instructors were trained 
and instilled with response options and control 
theory. Unfortunately, that means the self-defence 
components of police encounters are gone. These 
theories and policies not only fail to address the 
myriad of situations a police officer can expect to 
encounter on the street, but they can also create 
an easy conclusion of excessive force.

Recognizing that assaults on police are prima-
rily self-defence situations with a control tactics 
follow up provides a more accurate and reasonable 
account of the event and the officer’s actions. The 
inability to recognize and consider self-defence 
aspects, particularly in those incidents when no 
weapon was used against the officer, really limits 
the acceptability of the officer’s actions.

A crime is only categorized once it has been 
committed. An assault on a citizen or police of-
ficer may end in injury or worse and both have the 
legal power to defend themselves. A spontaneous 
attack of any kind on an officer or citizen is clearly 
a self-defence situation. From a legal standpoint, 
the citizen or officer can respond with s.37 (self-
defence), as opposed to s.25 (administration of the 
law). Let’s not confuse these issues by making 
everything an officer does a routine s.25 event. 

Yet, other permutations exist. One is that a 
routine s.25 arrest may begin as a control tactics 
situation but suddenly escalate to a s.37 or s.34 
Incident. The officer has the legal right to defend 
him or herself and, in so doing, use any technique 
or tactic, taught or not, to save their life. The tech-
niques they use wouldn’t be justified under s.25, 
but are completely justified under the concepts of 
self-defence. Let me make an analogy. 

Dallas, Texas, 1966. Charles Whitman 
climbs to the top of a bell tower and uses a rifle 
to murder 16 people and wound 31 others before 
police are able to stop him. Folklore has it that 
this incident resulted in the birth of SWAT teams, 
which used assault tactics until the mid-80s when 
Dr. Harvey Schlossberg and NYPD SWAT teams 
began to teach the “contain and negotiate” theory. 
This philosophy became the overriding policy, so 
much so that when the Columbine High School 
shooting happened, SWAT teams contained the 
situation and tried to negotiate with the shooters 
while they continued their killing-spree inside. 
As a result, we now see “active shooter” training 
scenarios. In other words, there is a place for both 
types of tactics and it is for the experts to decide 
which should be used. Both tactics have value 
and must be used appropriately.

In today’s terms, use of force training and 
“expert” opinion evidence treats everything an 
officer does as a control tactic. The truth of the 
matter is that many incidents where officers are 
assaulted should be viewed as self-defence situ-
ations and evidence should be given from that 
point of view. A police officer, no matter how 
well trained in control tactics, has the right to 
defend themself first and then has the obligation 
to control the subject. 

The concepts of self-defence and control 
tactics must be recognized and the differences 
between them taught to law enforcement per-
sonnel. Those experts who review an officer’s 
actions must consider the self-defence aspect of 
these situations; otherwise our street officers will 
remain as vulnerable to legal implications as they 
are to physical ones. 

Law enforcement and use of force
Control tactics – lest we forget self-defence

John K. McKay is a former Inspector with the Vancouver 
Police Department and currently a principle in the Defen-
sive Tactics Institute. He may be reached by phone at 604 
541-8467 or email: john_mckay@shaw.ca.
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Invest in your career
Take Blue line training courses

April 27 & 28, 9am - 4pm                   Pre-registration & Info at BlueLine.ca

FREE admission, with course registration, to the Blue Line Trade Show. 
Canada’s largest law enforcement exhibition of the latest products and 

in demand services.

Course location offers FREE parking, easy access to several major 
highways, a wide range of hotels, restaurants and amenities.

Mastering Media Opportunities april 28, Fee:$250 +gST
Mastering	Media	Opportunities,	Traditional	and	2.0,	is	an	introduction	to	the	principles	and	practice	of	media	relations	
in	the	world	of	ever	expanding	conventional	and	new	media	public	affairs.

It	will	help	you	understand	how	to	fine	tune	your	audiences	and	craft	key	messages	for	broadcast	media,	print	and	
web	2.0	(blogs,	new	media	and	the	Internet).

You	will	get	the	opportunity	to	create	messages	for	a	topic	of	your	choosing	and	practice	using	them	in	an	interview	
that	will	be	recorded	and	debriefed.

instructor:	Allan	Joyner	

Cell Phone Forensics april 27, Fee:$250 +gST
Mobile	Forensics	Inc,	the	leader	in	mobile	phone	training	brings	a	one	day	course	that	will	introduce	you	to	legal	is-
sues,	service	providers	and	current	methodologies	utilized	in	cell	phone	forensics.

This	course	will	prepare	you	to	realize	the	need	for	cellular	evidence	from	the	carrier	and	device	and	learn	the	steps	
necessary	to	secure	this	valuable	evidence.	The	course	will	also	cover	tools	that	are	currently	used	for	both	physical	
and	logical	examinations	with	actual	live	extractions	during	the	presentation.

Topics	include:
•	Court	Paperwork
•	Radio	Isolation:	First	Responders	and	Examiners
•	Troubleshooting
•	Software	Tools
•	Hardware	Tools
•	Completed	Reporting

instructor: Bruce	Downey																					 instructor: Lee	Reiber
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Ritual child sex cases’ 
lessons often unlearned
by Deborah Hastings
The Associated Press

There are cases in which the accused admits, 
in sickening detail, exactly what was done to 
children: A self-anointed pastor walks into a small-
town Louisiana sheriff’s office and announces he 
and others have forced children into sexual acts 
for years, dabbling in witchcraft as well.

Those are the easy ones.
Then there are those in which the facts 

may never be known. The ones that show some 
authorities still stumble when talking to children 
about abuse – despite the awful legacy left by 
hysteria-driven trials that began in the 1980s and 
lasted two decades.

The accusations continue, though in smaller 
numbers and with considerably less media at-
tention. And investigators still use discredited 
interviewing techniques blamed for prompting 
children to describe crimes that never happened.

Such questioning elicited bizarre stories of 
underground tunnels and satanic sacrifices dur-
ing the McMartin Preschool case in Southern 
California, which lasted seven years and involved 
hundreds of children – only to end in 1990 with no 
convictions and dropped charges. It was the most 
expensive criminal trial in U.S. history.

“I don’t think we’ve learned any lessons since 
those cases,’’ said New York attorney Robert 
Rosenthal, who has appealed several convictions 
of accused molesters.

Among them were Margaret Kelly Michaels, 
indicted in 1985 for 299 offences involving 33 
children at the Wee Care Nursery School in 
Maplewood, N.J. After she spent five years in 
prison, her 47-year sentence was overturned. The 
state Supreme Court said interviews conducted 
with the children were coercive, suggestive and 
highly improper.

“This stuff is still happening,’’ Rosenthal said.
There is no standardized protocol for inter-

viewing young victims of alleged sexual abuse. 
Neither are there uniform policies for recording 
their questioning, whether on video or in writing.

A mandated standard

Anatomically correct dolls are still given to 
toddlers, child experts said, though their use in 
the McMartin trial and others produced embar-
rassingly unreliable testimony. Young children 
appeared unable to see the doll as a symbol of 
themselves, and were more interested in playing 
with the dolls and taking off their clothes and 
finding extra features not found on typical dolls.

Some jurisdictions, including Los Angeles 
County, home of the McMartin trial, have mark-
edly improved the way they question children and 
now work with psychiatric experts at a university 
hospital. States including Washington and Michi-
gan have guidelines for such cases.

Still, there is no central repository for infor-
mation on sexual abuse cases, nor an accounting 
of what interviewing tactics are used by individual 
law enforcement agencies.

“They’re really hard cases to prosecute, I 
understand that,’’Rosenthal said. “The kid is the 
evidence. The kid is the crime scene. There’s 
rarely any physical evidence. That doesn’t mean 
abuse doesn’t happen. It happens every day.’’

But there remains ample room for improv-
ing the way authorities talk to children, say those 
who work such cases – ways that don’t taint the 
investigation and do no added harm to a frightened 

child suddenly thrown into the very adult world 
of police and prosecutors.

Take the case of Pennsylvania child psycholo-
gist Jerry Lazaroff, acquitted in May of sexually 
assaulting and endangering the welfare of four 
children, ages five through 10, who once were 
clients. The therapist, who treats emotionally 
disturbed youngsters and conducts court-ordered 
custody evaluations for divorce proceedings, 
had practised for 30 years in suburban Delaware 
County and used “play therapy,’’ including bas-
ketball and a foosball table, to encourage children 
to interact with him.

He was arrested in 2008, after a 10-year-old 
girl told her mother Lazaroff had touched a place 
she called her “Virginia.’’ His attorney, Mark 
Much, said the psychologist acknowledged touch-
ing the girl accidentally. She had been running 
across a couch in his office, while Lazaroff sat 
on the floor in front of a board game they’d been 
playing, the therapist testified. When he reached 
back to stop her, he didn’t realize the girl had sat 
down, and his hand bumped her private parts.

He apologized, Lazaroff said, telling the child, 
“That part of your body is off limits. That was a 
mistake and it won’t recur.’’

Jurors apparently believed him, acquitting 
him of abusing the girl and three other children 
whose parents went to police after the psycholo-
gist’s photograph appeared on the local paper’s 
front page, accompanied by a story asking other 
potential victims to come forward.

Deputy District Attorney Michael Galantino 
stood by his case.

“We’re disappointed,’’ he said. “We believed 
we presented more than enough evidence, but 
they chose to acquit and we have to accept that 
verdict.’’

Much had argued the children’s testimony 
was contradictory – one boy said he’d been 
touched on his penis nine different times but 
later testimony showed his parents had been in 
the room during each of those sessions. Another 
boy told investigators the therapist Scotch-taped 
his hands to the floor and then tickled the boy’s 
privates.

Interviews with the children were handled 
by law enforcement officers. “I was shocked that 
the interview process didn’t have any child psy-
chologists or social workers,’’ Much said. “These 
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children were abused – by the process that put 
them on the witness stand.’’

Police took one mother’s report in front of her 
daughter. Then officers questioned the girl while 
her mother looked on. “A child doesn’t want to call 
their parents a liar,’’ Much said. “Children have a 
tendency to regurgitate what the parent has said.’’

Social and mental health workers now 
generally agree children should be interviewed 
separately, in an atmosphere that makes them feel 
safe and is built to their scale – small tables and 
chairs, for example, in colours and styles they’re 
used to seeing in everyday life.

Children should be asked open-ended ques-
tions that allow them to tell their stories in their 
own words. Details should be repeated, to make 
sure both child and questioner understand what 
was said.

The techniques are designed to strengthen 
cases that go to trial and weed out cases that 
shouldn’t.

Those tactics might have saved everyone 
involved from being dragged through a muddy 
case that fed a local media frenzy, Much said, but 
fell apart in front of jurors.

“If only someone had challenged what the 
kids said,’’ he said.

“I don’t blame the kids, I blame the inter-
viewers. How can Scotch tape hold an arm to 
the floor?’’

Carl Lewis, a former police officer in north-
ern California, taught himself to work sexual 
abuse cases by researching interview protocols 
published by the National Institute of Child and 
Human Development, part of the National Insti-
tutes of Health. After watching publicized abuse 
cases spectacularly implode, Lewis taught fellow 
officers to alter their approaches to children.

It wasn’t easy.
“I thought we could change it overnight,’’ he 

said. “I ran into a lot of resistance. I constantly 
heard, ‘What’s wrong with the way we’re doing 
it now? We’re putting people in jail.’ And while 
there certainly has been an attempt to improve the 
way children are questioned, moving a mountain 
is a hard and slow process.’’

Lewis said he has interviewed hundreds of 
abused children. The trick, he said, is to never ask 
yes-or-no questions, and to never prompt, suggest 
or lead a child.

“I would start by saying, ‘I want to talk to 
you about why you’re here today,’’’ Lewis said. 
“And the kid may say, ‘I’m here to tell you what 
my uncle did to me.’’’

And Lewis would respond, “Tell me every-
thing about that.’’

The questioner may get details that bolster 
a case – the colour of the walls where the abuse 
occurred, a painting in the room, something that 
can be shown to exist in reality.

Earlier interviewing methods tried to reassure 
children, but instead twisted their answers.

For example, in the Little Rascals Day Care 
Center trial, North Carolina authorities charged 
seven defendants with abuse including rape and 
sodomy against dozens of children. Most con-
victions were later overturned when hindsight 
showed mistakes were made in handling the 
children.

Don’t worry, they were told: Your school-
mates have already told us about the bad things 
that happened and here’s what they said.

“That intimidates kids,’’ Lewis said. “A kid 
thinks, ‘If I don’t say what the others said, they’re 

going to think I’m stupid.’ So the child answers 
the way he thinks the questioner wants.’’

In the Little Rascals scandal, children as 
young as three told of kids being taken on boat 
rides and then thrown overboard, of babies being 
killed, of children taken to outer space in a hot 
air balloon.

Maggie Bruck, a psychiatric expert at The 
Johns Hopkins Hospital in Baltimore who’s 
written extensively on the way children describe 
molestation, says some authorities – but far from 
all – have gotten better.

“I deal with cases all the time where the in-
vestigations were just horrible,’’ Bruck said. “The 
interviewers were just horrible. Do you know 

how many people interview children? A gazil-
lion. Some of them are very, very poorly trained.’’

Bruck testifies in abuse trials, sometimes as 
a witness for the accused, on how questioning 
methods can produce false accusations.

Changing those practices would not be dif-
ficult, she said. But it would require a national 
movement.

“A mandated standard would make a huge 
difference,’’ she said. “Mandatory taping of all 
interviews would make a huge difference.’’

This article was excerpted from Blue Line News Week. 
This weekly executive reading service is available for 
email delivery every Thursday. To subscribe to this  
service go to www.BlueLine.ca or phone 905 640-3048.
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by Michael Soden

There are about 865,000 police officers in 
North America. Roughly 2% – 17,300 – have 
gone through the psychological and physiological 
trauma which comes with having to use deadly 
force. I wrote about the trauma in the April, 2009 
issue of Blue Line, briefly outlining what I and 
two other officers experienced in a Nov, 2006 
departmental shooting, the after effects and how 
it changed us and our lives. 

On Oct. 16, 2009 it happened again. I was 
already rolling up to the scene when I received the 
dispatch – an armoured car robbery in progress. 
Time distortion began to set in as I heard the 
distinct pop of 7.62 rounds going off. “You have 
got to be kidding me,” I thought to myself. “So 
much for laying low for the day.” 

I stopped about 300 yards away from the 
scene, which was right in front of a high school 
on a major road, and a children’s day care centre 
on the opposite side. To complicate the situation, 
school was letting out and an audience began 
forming on the sidewalks. I couldn’t see any 
suspects; I believed they were at the rear of the 
armoured truck and I was facing the front. There 
was no available cover or concealment.

More shots rang out. I wondered if the 
gunman was actively killing innocent citizens 

or the armored truck employees. Beginning my 
approach, I realized I would be coming up against 
a 7.62 rifle – likely an AK or variant – with my 
.40 caliber pistol. I was clearly outgunned and 
perhaps outnumbered. Here is where the dynamic 
shifts; as an active shooter instructor I have taught 
and preached that you have to seek out and 
eliminate the threat in such a situation, remaining 
vigilant and active in your plight. 

You must keep your composure and push 
the active shooter into psychological defeat even 
before you confront them; the battle must be won 
in your mind before you even engage. You may 
not be able to choose the time, place or condi-
tions in a gun battle but you can choose your 
mindset, which must be of strength, confidence 
and composure. You must have already won the 

battle upstairs before engaging.
You are undoubtedly scared and full of 

adrenaline, but so is the shooter. You are a finely 
trained machine and cannot let them take the 
battle to you; take the battle to them, put on the 
pressure and the chances are high that the engage-
ment will end in your favour.

What better chance to practice what I have 
advocated, but is this an active shooter? I began to 
prepare myself psychologically and physiologi-
cally as I approached, slowing my breathing and 
making sure to keep my heart rate below 155 
beats per minute because anything more and you 
lose motor skills.

The initial dispatch was vague. Auditory 
exclusion set in after the initial gun shot, so I had 
not heard anything else that came over the radio. 
As with my first gun battle in 2006, conditions 
could not be any less in my favour, but you can’t 
always pick the time and place for a gun battle.

All this occurred over two to three seconds, 
when time distortion allows your body to prepare 
for the flight, fight or training response. Perfect 
repetitive training, if conditioned properly, will 
allow your subconscious mind to control your 
primal instinct of fight or flight, allowing you to 
do what you are trained to do.

I saw a masked figure holding a long gun 
emerge from behind the armoured truck when I 
was about 35 yards from the target area. I quickly 
closed the gap between us and could see that this 
confused him; he wasn’t prepared for this type of 
response. I had clearly just won the psychological 
battle – now for the physical one. 

The suspect is like a deer in the headlights 
and is about 25 yards away. My back drop is 
clear so I feel confident enough to begin firing. 
He is moving and so am I, making accurate fire 
difficult. We exchange shots – I end up shooting 
five times before stopping because my backdrop 
has changed. Bystanders are now in my line of 
fire and they have frozen out of fear.

The suspect made it to his car and fled. He ran 
into a nearby house and barricaded himself, but 
was incapacitated by a well-placed shot from an 
AR15 when he tried to run to another house. He 
was taken to hospital with two gun shot wounds, 
one to his abdomen and one to his left arm. 

Four hours elapsed from the time of the initial 
call to the suspect being taken down – plenty of 
time for the physical and emotional roller coaster 
to take many ups and downs, just as it did the first 
time. Oddly enough though, this did not occur. I 
was strangely calm this time and the whole event 
was very surreal.

So is the second time around easier? 
A lot of things were much different, including 

my mindset. I had been mentally prepared for 
my first shooting, but did not fully understand 
how the human body responds to a critical life-
threatening situation and how to control those 
responses. 

The second factor was training, not only 
the perfect repetitive training but also mental  

Lessons from a gun battle
Winning the battle before engaging is key
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training – controlling my emotions, envisioning 
the confrontation playing out the way I wanted it 
to and foreseeing the successful outcome. 

I developed a class on “officer involved 
shootings” after my first event in response to the 
stress and trauma which followed it. I have taught 
and advocated better preparation for officers so 
they can be prepared for the after effect of police 
involved shootings. 

These things undoubtedly contributed to the 
successful post event, but the way my department 
treated me was the biggest factor in helping me 
to properly decompress after this critical incident. 
The first time I was rushed around. The chief 
came to meet us on his time and seemed rather 
aloof to the whole situation. 

The district commander at the time seemed 
more concerned about getting his face on TV 
and speaking about the incident then how I and 
the other officers were doing. We were then 
relegated to administrative duty for six months 
sorting traffic tickets. I am not saying we were 
mistreated but skip ahead three years and things 
were different and in my opinion very successful 
and professional. 

Upon securing the initial scene, Major 
Dwayne Preston, my district commander, im-
mediately responded to me at the scene. The first 
words out of his mouth were “are you OK?” I 
was taken to the station for the administrative 
paperwork. New Chief Roberto Hylton arrived 
and the first thing he did was thank me, tell me 
how proud he was of me and how happy he was 
that I wasn’t hurt.

District Captain Robert Gibson and Bureau 
of Patrol Commander Michael Blow then also 
asked if I was “OK” – all this while I was accom-
panied and supported by my former Lieutenant 
(now Captain) Mistinette Mints. 

Upwards of 100 chemicals, endorphins and 
hormones are dumped into your bloodstream as a 
critical incident unfolds, far above what is normal. 
The most important thing is for you to get your 
levels back to normal. Undue stress will keep 
these levels above normal, thus causing physical 
problems such as irregular sleep and psychologi-
cal problems like hyper arousal. 

It’s very important that your commanders 
and peers put you in a comfort zone, allowing you 
to decompress and return to your normal “zone 
of safety.” This is the most important aspect of 
dealing with post event police shootings. 

Chief Hylton has placed a great deal of ef-
fort into putting officers back to work quickly, a 
change from the old way of doing things. This 
allows them to quickly get back to their normal 
operating zones.

The actions by my department’s command 
staff was a key factor in making my second shoot-
ing much easier, I have not developed any of the 
issues that occurred with the previous one and 
feel much more at ease. As an officer involved 
shooting trainer, I would like to commend my 
commanders for doing it right and taking the 
officer into account before anything else.

Prince Georges County Police Cpl. Michael Soden is an 
adjunct instructor with Maryland Police and Correctional 
Training Commissions. He can be reached at mrsoden@
co.pg.md.us .

Oddito  ialsR

FOrT Wayne, ind. – Officials say a suspected 
drug dealer who led police on a 144-kilometre-per-
hour chase in Indiana was arrested after he stopped 
suddenly at a Taco Bell parking lot.

Fort Wayne police Sgt. Mark Walters says 
36-year-old Jermaine Askia Cooper told officers he 
“knew he was going to jail for a while’’ and wanted 
to get one last burrito.

Cooper was held without bail on four counts 
of dealing cocaine, one count of resisting arrest by 
fleeing and other charges.

Police say the chase began after officers spot-
ted Cooper, who was wanted on other charges, and 
tried to pull him over.

DeTrOiT – There were no signs of life in the 
big cat after suburban Detroit police hit it with a Taser.

Not surprising since it turned out to be a 
stuffed toy.

The incident occurred when police responded 
to what turned out to be a hoax 911 call reporting a 
cougar on the prowl.

Police let fly with the Taser after spotting what 
looked like the big cat hiding in a discarded section 
of cement drain pipe.

They hit it right in the stuffing, but quickly real-
ized they’d been had when they approached the 
lifeless critter. 
(The Associated Press)
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by Gord MacKinnon

You would think it would be difficult for 
police or any other agency with authority to 
avoid the question of perceived guilt when 
interviewing a person. 

I am often asked if there is a point at which 
you should simply tell the subject that you think 
they are responsible – that they did it. 

There are schools of interviewing that pro-
mote the belief that you should not let a person 
deny their actions if you truly believe they are 
guilty. To do this, they theorize, is to let that 
subject “cement” their position and thereby 
make it that much harder to elicit a confession. 

The more often a person is allowed to lie, 
goes the wisdom, the harder it will be for them 
to confess down the road. I beg to differ.

Telling a subject “look, don’t lie to me, I 
know you did it – you know you did it!” does 
two things.

One – you have now played your hand. 
You can’t backtrack from an accusation and 
the subject will now likely be in full defensive 
mode – guard up.

Two – you have opened the door, down the 
road, for a defense of the subject having “given 
up” (“they only told the officer what he/she 
wanted to hear.”)

One of the first things we emphasize with 
the “Non-Accusatory Interview” (NAI) tech-
nique is that we do not go into an interview 
room to get a confession.

It sounds odd but think about it. As a police 
officer or an investigator, we interview people to 
get information. If that information ultimately 
proves useful in either furthering an investiga-
tion or even a future prosecution, then we have 
done our job.

A lie or a falsehood that can later be dis-
proven may well be very valuable indeed and 
will certainly hang over a person’s head like 
the proverbial “Sword of Damocles” in any 
subsequent trial.

The old adage about, “giving a man enough 
rope to hang himself with,” can certainly apply 
in the interview room and I am sure we can all 
remember seeing a suspect do just that.

Going into a room with the plan of getting 
a confession automatically puts you into a par-
ticular mindset which could possibly blind you 
to the truth if the person is innocent. 

Investigative interviewing is very complex 
but the product gained at the end is largely 
driven by the subject of the interview – what 
they say, how they say it and how this informa-
tion can be confirmed, disproved or otherwise 
utilized by the prosecution.

We like to say when teaching NAI that the 
subject of the interview is “doing the driving.” 
We, the interviewer, are merely in the back seat; 
“along for the ride,” you might say. 

I wonder where he/she is taking me, what 
sights I will see along the way and where we 
are going to end up (and yes, I know – “Daddy, 
are we there yet?”)

When you approach the interview in this 
way you are being a more passive actor in the 
process. We are really looking for two key 
things by using this approach.

First (and very important) is that the subject 
of the interview will be doing most of the talk-
ing. You, on the other hand, will be listening 
and, when appropriate, making the subject 
explain what they have just told you. 

Secondly, in this type of interview the sub-
ject is more likely to take us into areas that we 
may never have even suspected were relevant 
to the matter under investigation.

Lying is a very difficult and stressful un-
dertaking. The more lies a person tells and the 
longer that they go on lying, the more difficult 
it is for them to keep everything in balance. 

“What did I just say? What did I say five min-
utes ago?… ten minutes ago?” You get the idea. 

Telling the truth is easy. You are simply 
telling what you know because you were there/
not there, have knowledge/no knowledge, etc.

Using the NAI technique, we are simply 
giving the subject an opportunity to tell us 
their side of things. However long it takes will 
depend on the subject and on the way in which 
their “journey” evolves.

A truthful subject will generally get to the 
end of the trip much quicker and in a more 
direct fashion. Their version will stand up to 
scrutiny, no matter how many times we take 
them through it and regardless of how we ask 
them to “explain” certain things.

An untruthful subject will often take much 
longer to give their account and will almost cer-
tainly tell some truth but leave out other details. 
We can expect to see more unlikely explana-
tions, hesitations and implausible language. 

But this could take forever, you say!
Anyone who expects an investigative inter-

view to be successfully “wrapped up” in five 
or ten minutes is only kidding themselves. A 
quality interview takes time – sometimes hours 
and, in some cases, in more than one session. 

In serious investigations, where much is at 
stake, the value of a quality interview cannot 
be over-emphasized. Police interviews in par-
ticular will be recorded and the entire process 
will be available for the courts to see.

Conducting a fair and impartial interview 
will go a long way to cementing your credibility 
with the court. This does not mean that you 
cannot be persistent and it certainly does not 
mean that you cannot ask the subject some very 
difficult questions if the need arises. 

There is ample case law to support you as 
the interviewer in this regard and, by all means, 
you should use it to your advantage.

The courts will allow us quite a bit of 
leeway – playing “head games,” making the 
subject uncomfortable or playing on their 
change of emotions are all acceptable tactics. 
You just have to know how far you can go 
without going too far.

If done right, the NAI technique will result 
in a much better product which will stand up in 
court. If the subject has committed the offence, 
it is much more likely that you will bring them 
to the point of telling you without having to 
accuse them of anything.

At the Blue Line Trade Show in April we 
will be conducting a one-day seminar in the 
NAI Technique. We will look at the latest case 
law regarding interviewing and also update you 
on the proper approach to asking questions – the 
right questions at the right time in the interview.

See you there.

Interviewing without accusing

Gord is the instructor for the course The Non-
Accusatory Interview Technique at the blue Line 
Trade Show & Training, in April 2010. 
Visit www.blueline.ca for registration information.
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Retired RCMP Commissioner Maurice Nadon
passed away December 21 at age
89. Nadon helped to modernize
an antiquated force. He grew up
in Algonquin Park, the son of a
park ranger who kept the trails
safe and tracked down poachers.
With that background, it made
sense that Maurice Nadon be-
came a Mountie and eventually

commissioner of the RCMP. Nadon brought in over-
time pay, updated the Victorian marriage rules, hired
female officers and let officers choose representa-
tives who met with management. His focus was on
organized crime, but he was also in charge of se-
curity for Expo 67 and was involved in investigat-
ing the FLQ. He leaves his daughter, a son Bob,
nine grandchildren and one great-grandson.

••••
The suspended Mountie, Kevin Gregson, 43, has

been charged with the stabbing
death of 51 year-old Ottawa police
officer Eric Czapnik. The officer
was sitting in his cruiser taking
notes outside an Ottawa hospital
when a man approched him and
stabbed him.  Police say nearby
paramedics were first on the scene
and helped detain the suspect. Al-
though the two paramedics tried to
save the officer, he died about an
hour later. The attack is being re-
garded as a random incident as
police say Czapnik did not know
his killer. Chief Vern White stated
that Czapnik did not place himself
in harm’s way and could not do
anything more to defend himself.
Czapnik leaves behind four chil-
dren, three sons and a daughter.
His parents and sister live in Po-

land, where his father was a police officer for over
30 years. Czapnik came to Canada from Poland in
1990 and was hired by the Ottawa force in 2007. It’s
been almost 30 years since an Ottawa police officer
has been murdered.

••••
On January 13th RCMP Sgt. Mark Charles

Gallagher lost his life while serv-
ing in Haiti under a United Nations
mandate. He was in his living
quarters when an earthquake
struck the city of Port-au-Prince.
Mark joined the RCMP on Janu-
ary 18, 1998, after thirteen years
of service with the Moncton Po-
lice in New Brunswick. In 2007 he

was promoted to the rank of Sergeant as the Me-
dia Relations Officer for the province of Nova Scotia.
His love of the French language was a perfect fit
for his deployment to work with the people of Haiti.
Sgt. Gallagher leaves behind his wife Lisa and
their two children, Heather and Shane.

••••

Eric Czapnik

Kevin Gregson

RCMP Superintendent Douglas Coates died in
Haiti on or about January 13th.
His body was located by rescue
crews searching through the rub-
ble of the UN Headquarters build-
ing in Port au Prince Haiti after the
recent earthquake there. Coates
was the Acting Commissioner of
Operations for the United Nations
Stabilization Mission in Haiti.

Supt. Coates joined the RCMP on September 15,
1978. He deployed on his first United Nations mis-
sion to Haiti in 1993 and had been re-assigned on
several previous missions. One of his achievements
was to open five police stations in the Grand Anse
region, re-establishing police services for the citi-
zens of that area. Doug leaves behind his wife Lise
and their children Julie, Mathieu and Luc.
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by Ann Harvey

Eager puppies scramble over logs, fol-
lowing a kennel staffer. It’s basic training 
for RCMP dogs, but there’s a real difference. 
Human recruits are traditionally yelled at and 
pushed to their limits, their training designed 
to forge them into a team whose members rely 
absolutely on each other.

Puppies are put through a regimen which 
humanely enhances their instinctive abilities. 
Those who are ultimately selected work hard 
to please their human partners but also have 
fun as they help to serve and protect their 
communities.

The RCMP devised the system, called 
imprinting, in the late 1990s, explained OIC, 
Insp. Lawrence Aimoe, continuing a tradition 
of dog training which began in 1935 and 
has been run from the Innisfail, Alberta area 
location since 1965.  

The system begins with brood females, 
which are fostered out to host families and 
artificially inseminated with sperm from 
working dogs when they come in heat. 

“It was our relationship with the Inter-
national Working Dog Breeding Association 
that helped us convince the people of Canada 
that we were worthy of support for our breed-
ing program,” Aimoe said.

When they are ready to whelp, the fe-
males are taken to the centre, where they 
whelp in pods. Sally Paradis provided a tour 
of the centre, which has four pods in each 
of two buildings, allowing it to host eight 
litters at a time.

She introduced the latest puppies – one 
group almost two weeks old and another 
around six weeks old. Access to the pod areas 
is restricted and infection controls protect 
the puppies.

Staff wear gloves when they handle the 
youngsters and all who enter must first dip 
their shoes in disinfectant. The pods each 
have separate air circulation to prevent any 
bugs from spreading. 

The imprinting process begins right from 
birth, Paradis said. She demonstrated by 
selecting a puppy from the younger group – 
those whose eyes haven’t opened and who 
can’t smell yet – and turning him on his back 
and then upside down.

“We handle them at least once a day. This 
is just the beginning of their early neurologi-
cal stimulation.”

She stimulated the older group first by 
dangling a toy suspended from a stick for 
them to pursue and then taking them outdoors 
to the puppy exercise yard and leading them 
through an obstacle course, which includes 
climbing stairs and over logs, going through 
pipes and negotiating a maze – all environ-
ments the dogs must become accustomed to.

 “We’re building on all those things that 
bring them to the point where they’re going 
to be police dogs. It’s like teaching kids math 
in school. All we do is bring out their natural 
instincts. We do things with them that they 
have fun doing.”

The activities accentuate the puppies’ 
prey drive, aggression, tracking and familiar-
ity with different environments.

“By the time they leave here they’re not 
really afraid of anything. They’re climbing 

up stairs. They’re not afraid of loud noises.”
Cpl. Scott Chapman, breeding program 

manager, said the puppies first learn how to 
be dogs, how to socialize and communicate 
with each other. 

“We try to keep the moms with the pup-
pies as long as we can. What Sally and the 
other people here are doing is they’re build-
ing on that instinctive prey drive and we’re 
channelling it to what we want them to do.”

Aimoe said the pups are periodically 

Imprinting Police Dogs 
Raised to take a bite out of crime

Insp.	Lawrence	Aimoe,	officer-in-charge	of	the	RCMP	Police	Dog	Service	Training	Cen-
tre	in	Innisfail,	Alberta,	and	Suzanna,	a	golden	Labrador	given	to	the	RCMP	by	Queen	
Elizabeth	II.	The	inspector	has	headed	up	the	centre	for	six	years	during	which	time	
the	centre	doubled	its	size	with	additions	including	a	new	administration	building	and	
a	memorial	site	for	police	dogs	achieved	with	help	from	the	surrounding	communities	
and	Olds	College.				
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evaluated and those with the right stuff are 
kept in the training program while the others 
become pets, going to owners who are first 
interviewed to ensure they will provide a 
good home.

The evaluations are done in a room with a 
hardwood floor. Tests include popping a paper 
bag. A dog that runs away from the noise fails 
while a dog that comes to investigate passes. 
The paper is then tossed away. A dog that 
ignores it fails while one that picks it up and 
brings it to the handler passes.

In another test, a large ring of keys is 
tossed and again, the dog which investigates 
and then brings it to the handler passes. 

The puppies are weaned at six weeks 
and are sent to imprinters – officers who are 
interested in becoming dog handlers – when 
they’re seven weeks old.

Current dog handlers supervise the im-
printers, guiding them in helping to hone the 
dog’s abilities. The imprinters also serve as 
quarry so the current dog handler can train 
with his own dog.

The imprinters then begin to specifically 
channel the prey drive and use it to build the 
dogs ability to bite, Chapman said. 

“Then they start to channel their natural 
propensity to track by refining it into what 
we need for a police dog.” 

The dogs are most inclined to trail, lift-
ing their heads and following the scent as it 
is moved by wind, he explained. They must 
be “checked,” stopped and then encouraged 
to instead keep their heads down and pursue 
the scent as it was laid before air disturbances 
shifted it around.

The training is behaviour modification, 
with rewards given to the dogs every time 
they complete a task – sometimes food in 
the earlier stages but most often the chance 
to play with a Kong Rubber ball. Dog han-
dlers say that for their partners, it’s all about 
the ball.

“Imprinting is taking that natural train-
ing and ability and fine tuning it to what we 
want,” Chapman explained.

“My job is to evaluate those pups at vari-
ous stages – four months, eight months and 
a year – to determine their potential for our 
program,” said Sgt. Barry Morrison. 

“At any time we can cull the dog from 
the program. We would fill that placement 
with another pup.

“We usually train them anywhere from 

12 months to 15 months or 16 months of age. 
That varies depending on the dog... it’s not 
written in stone.” Some dogs might be up to 
two years old. 

“When it’s ready to go we bring the dog 
into the kennels and then we team them up 
with the handler,” a practice that evolved out 
of need, Morrison said. 

“We had a test program where we tried 
raising the dogs in kennels. It didn’t work 
out.” 

This system trains both dogs and po-
tential handlers. “Our job is to teach those 
people how to raise dogs so they can become 
police dogs.”

When the dogs are ready and training can 
be arranged – when they’re around two years 
old – they are brought back to Innisfail and 
paired with an officer for final training. Dogs 
may also be retrained with a new handler if 

their handler retires.
The centre starts the dogs out tracking 

in the country, then moves on to the suburbs 
of the nearby communities of Innisfail, Red 
Deer and Penhold and finally moves them 
into the most challenging tracks – city streets, 
Morrison said. Their presence is welcomed, 
by residents and the tourism they bring to the 
area is valued.

Then, for careers averaging about six 
years, the dogs use their natural talents work-
ing with their partners to find lost people, 
avalanche rescues, track criminals, find ex-
plosives and drugs and control crowds. Their 
handlers, like those of the Ontario Provincial 
Police, differ from most municipal police 
services because they are dog handlers for 
life instead of doing a tour in the service.

To meet the physical challenges of track-
ing, they have to pass the yearly dog PARE 
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by Ann Harvey

For dog handler Cpl. Cy Gorman, one 
track – which resulted in the capture of a 
child molester – more than justified the cost 
of training, equipment and maintenance for 
him and his dog, Ben.

The 29-year member, who has been in the 
RCMP dog service for 20 years and worked 
in BC, Newfoundland and Alberta, said the 
incident occurred after he arrived in Grande 
Prairie in 2005.

“We had someone breaking into houses 
and basically molesting children. He wasn’t 
having intercourse. He was basically just 
touching them.”

The concern was that the man would inevi-
tably accelerate his behaviour, Gorman noted, 
and at that point it would have been difficult to 
catch him with other investigative techniques. 
“This is a 25 or 26-year-old person who had 
no prior sexual convictions, although he had 
been convicted for break-and-enters before. 
He wouldn’t have even come up on our radar.

“We had had several occasions where 
this had happened and we chased him several 
times. One time we were tracking him and it 
was in the middle of winter. I ended up slipping 
on the ice and spraining my ankle.”

Finally he and the now-retired Ben caught 

snow and there was only one set of footprints.
“On other parts the roads were flooded. It 

went through a playground and we couldn’t 
distinguish his footprints from others.

“The dog got us through.”
Then came a new development. “As we 

came up the road, we had a call of a second 
break-in of the same nature.” 

Ben and Gorman followed the suspect’s 
new track two kilometres through the city – 
the toughest terrain in which a dog can track, 
and arrested him at his home. “Then after we 
caught him I had to go back and connect the 
tracks to show that the person who did the 
first break-in was the same one who did the 
second break-in.

“There were other ones that the man 
admitted to. In his statement he said he 
actually picked houses that had playground 
equipment.”

The man was sentenced to serve seven or 
eight years in jail and, of course, was listed in 
the National Sexual Offenders registry.

Gorman credits Ben with the success. 
“When you get a dog like Ben was, it makes 
the job a little bit easier.”

The training also helped, he said. “Keeping 
your training levels very high, your expecta-
tions very high; just make the job easier to do.”

It’s moments like this that make the 

A child molester meets Ben

(Physical Abilities Requirement Evaluation) 
test, which takes nine minutes rather than the 
four minutes of the regular test. 

“There’s a dog handler that just retired 
last year, Cpl. Terry Barter, after 37 years as 
a dog handler and 41 years with the RCMP,” 
Morrison noted. “Each of those 37 years he 
had to meet the physical requirements. He 
was almost 60 and he was running the physi-
cal test as well as the young guys.”

Sharing knowledge is a critical objective 
of the centre, Aimoe said, noting, “we still 
train a lot of agencies other then the RCMP 
here.” This is often a reciprocal arrangement. 
For example, Parks Canada trains RCMP dog 
and dog handlers to do avalanche rescues.

The centre has worked with police forces 
from many areas, including Fredericton, the 
Royal Newfoundland Constabulary, Char-
lottetown, Saskatoon, Abbotsford, Brandon, 
New York City, Anchorage, Reno (Nevada), 
Metropolitan (London), Swedish National 
and New Zealand. Other agencies include 
Parks Canada, New Brunswick Forestry, 
Royal Australian Air Force and the Swedish, 
Netherlands and German militaries. 

“The RCMP has trained all of these 
agencies, up to and including Brandon Police 
Service,” Aimoe said. “The others have either 
visited the kennels or exchanged information 
with us or purchased dogs from our breeding 
program.

“Every year we have five to six international 

guests who come here to see how we do our 
training,” he said.

“We are the leading experts in Canada 
on explosive detection. We’ve just finished 
our four-year plan and have all our resources 
ready for the Olympic Winter Games.”

Work in this specialty illustrates the shar-
ing they value, he said. “One of the issues 
raised for us in detection of explosives was 
there was a product that was being used by 

terrorists that we were not able to detect or 
hadn’t trained to detect.

“We have wonderful relations with 
Homeland Security in the U.S. and DND 
(Department of National Defence) in Canada. 
They provided us with the ability to train 
all Canadian police in its detection and we 
trained those who wanted the training at the 
Canadian Force Base in Suffield, Alberta.”

The product was so unstable that it was 
too dangerous to train with, Aimoe said. 
Chemists at DND stabilized it so that it could 
be safely used in training.

Studies of inter-agency investigations 
have shown the poor results that occur when 
police fail to co-operate with each other, 
Aimoe stated, adding that it’s better to share 
information generated by Canadian tax 
dollars rather than protect it as intellectual 
property. Canadians have paid for the RCMP 
to develop its imprinting program and they 
expect the whole country to benefit, he noted.

“If you don’t share the information that’s 
out there, how are we ever going to defeat the 
dark side. There are forces out there within 
our country and internationally that love it if 
we don’t get along.”

In that spirit the centre shares its knowl-
edge and has trained dogs and handlers 
throughout Canada and the world in its hu-
mane system of making dogs happy partners 
in policing, Aimoe concluded.

a break. “He did it again and this time we 
tracked him right to his house.

“It was a very difficult track. Parts of it 
were easy because we were going through 
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weekly training, the ongoing physical fitness, 
the participation in the imprinting program 
and the extra hours spent doing things such as 
brushing your dog worthwhile, Gorman said.

Insp. Lawrence Aimoe, OIC of the Innis-
fail, Alberta-based RCMP police dog training 
centre, said dogs enhance the police service 
every day and such cases also illustrate their 
economic value. When children are exposed 
to a sexual predator, it horrifies everyone and 
evokes their protective instincts. Investiga-
tions are extensive and expensive.

“I sat down with some of the general in-
vestigation section people,” Aimoe said. They 
estimated an investigation would have cost at 
least $100,000.”

The $40,000 cost of training a dog justified 
itself in that one track, Gorman said.

“Some police officers don’t value this 
resource,” Aimoe added. “A lot of police 
managers will say: ‘Look at the cost of the 
training. Look at the cost of the dog and ve-
hicle.” They overlook the fact that using a dog 
and handler team saved $1 million in a murder 
case at Whistler, B.C., he noted, and that other 
savings occur every day.

You can’t put a price on preventing more 
children from being molested, he added. 
“What matters is that at the end of the day 
people like that sexual predator go to jail.” 

ann Harvey is Blue Line Magazine's western correspond-
ent based in Alberta. She may be contacted by email to 
AHarvey@BlueLine.ca

Book Review

Author: Bill Wardle
Reviewed by: Erin Oliver

Police service dogs have been a critical 
part of policing all over the world for centu-
ries. Dogs were recognized for their useful-
ness in detection, tracking and protection early 
on and their skills were soon enlisted  to help 
police officers carry out their duties. Even 
with ample supporting evidence from the 
many services using dogs, it took almost 80 
years for Toronto police to begin a canine unit. 

Bill Wardle is the unit commander of the 
Toronto Police Service Mounted and Police 
Dog Services. A dedicated leader, researcher 
and manager, he wrote the first history of 
the mounted unit (The Mounted Squad: An 
illustrated history of the Toronto Mounted 
Police). His latest work recounts the history 
of the canine unit (Celebrating the 20th anni-
versary of Toronto’s police dogs 1989-2009).

This book not only explores how To-
ronto’s Police Dog Services came to be but 
also gives insight into how the unit functions. 
The reader will come away with a better  

Celebrating the 20th Anniversary of  
Toronto’s Police Dogs, 1989-2009

appreciation of what the dogs and their han-
dlers do to secure the safety of their commu-
nity. It also illustrates the training program that 
both dog and handler go through as they learn 
to become an invaluable community resource. 

The book is informative and inspiring, 
but also beautifully presented through design 
and features a priceless collection of unique 
photographs. Any reader, whether law en-
forcement professional, curious historian or 
simply a dog lover, will delight in experienc-
ing this book.

The book may be ordered by calling 
416-808-7024.
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Publishers, books, Printing
Training Courses & Services

radar & Speed equipment
range Supplies

Ammunition
records Management
restraining Devices
riflescopes
Safety & rescue equipment

Hazardous Material Handling
Schools & institutions

Defensive Tactics Training
Security - Consulting & Systems
Security - identification
Security - Penal institutions
Security - Perimeter

Photography
Surveillance
Video - Mobile & Surveillance

Security - Products
Simulation Training - Marine
Security - Training
Sirens & emergency Lighting

General Police Supply
Vehicles - Accessories

Small Craft Training
Surveillance

Binoculars & Telescopes
Cameras
CCTV, Film
Security - Perimeter
Video - Mobile & Surveillance

Switches & Control Systems
Systems integration & Support
Tactical Team equipment

Body Armour
General Police Supply

Telemetry equipment
Thermal imaging
Ticket Holders
Training Courses & Services

Audio/Video Aids
Publishers, Books, Printing

Trauma Scene Cleaning
uniforms & accessories

Clothing & Outerwear
Emblems
General Police Supply
Holsters & Accessories

Vacations
Vehicles - accessories

Fleet Graphics
Sirens & Emergency Lighting

Vehicles - Lightbars
Vehicles - Off road

Helicopters
Motorcycles & Supplies

Vehicles - restoration
Vehicles - Specialty
Vehicles - Tracking equipment

GPS & Mapping
Vessels - accessories
Vessels - Simulation Training
Video - Mobile & Surveillance

Security - Perimeter
Surveillance

Video - Training
Voice Logging Systems
Weapons - accessories

Holsters & Accessories
Weapons - Maintenance
Weapons - non-lethal

Batons
Firearms - Simulation Training

Weapons - Security
Weapons - Training
Weather Monitoring
Window Films
Wireless Communications

access Control
addiction Treatment
alcohol Detection Devices
ammunition

Range Supplies
architecture & engineering

Police Facilities
asset Management System
asset Tracking
associations
audio/Video aids

Training Courses & Services
automated Finger Printing

Forensic Services
awards, badges, Pins

Emblems & Decals
Jewelry
Pens & Promotional Items

batons
Weapons - Non-lethal

batteries
bicycles & Supplies
binoculars & Telescopes

Night Vision Equipment
Surveillance

body armour
bomb Disposal

Hazardous Material Handling
Hazmat Equipment

boots, Shoes & Footwear
Footwear
General Police Supply

breathing apparatus
bullet Traps
Cameras

Security - Perimeter Control
Video - Mobile & Surveillance

Cases, Duty bags, Storage
General Police Supply

CCTV, Film
Surveillance

Cigars & accessories
Citation issuance
Cleaning - Sanitization
Clothing & Outerwear

General Police Supply
Uniforms & Accessories

Collision reporting Centres
Communications - base Stations

Computer - Dispatching
Communications - Consultant
Communications - Handheld
Communications - Mobile
Computer - accessories
Computer - Dispatching

Communications-Base Stations
Computer - Forensics
Computer - Hardware
Computer - Laptops
Computer - records Mgmt
Computer - Software
Computer - Training
Conflict resolution
Cooling Vests
Counterfeit & Detections/Fraud
Courtmounting, Minis & ribbon bars
Crime Scene reconstruction
Data Collection
Data Mining, Data recovery
Defibrillators
Digital imaging

Cameras
Disaster Planning & recovery
Display Trailers
Distance education
Dna Testing Services
Dog Training & Supplies
Door Security

emblems & Decals
Awards, Badges & Pins
Vehicles - Accessories

emergency Food Supply
e-Ticketing
evidence notebooks

Memo Books
evidence/exhibit Storage
exercise equipment & Clothing
eye, ear & Skin Protection

Gloves
Hazardous Material Handling
Range Supplies

Facilitators
Firearms - Simulation Training

Video - Training
Weapons - Non-lethal

Firearms - Training
Firearms - Training equipment
Firearms - Training Facility
Forensic aids & investigations

Investigative Support Services
Forensic Services & equipment
Form Holders
general Police Supply
gPS & Mapping

Vehicle Tracking Equipment
gloves

Hazardous Material Handling
General Police Supply

Hats & Head Protection
Hazardous Material Handling

Bomb Disposal
Eye, Ear & Skin Protection
General Police Supply
Gloves
Safety & Rescue Equipment

Hazmat equipment
Helicopters & equipment
Holsters & accessories

Weapons - Accessories
iD Holders
inert explosive Devices
investigative Support Services

Forensic Aids & Investigations
Jewelry

Awards, Badges, Pins
Promotional Items

Key Control
Legal Services
Licence Plate recognition
Lights - Portable
Memo books

Evidence Notebooks
Motorcycles & Supplies

Vehicles - Off Road
narcotics equipment & Drug Tests

Forensic Services & Equipment
night Vision equipment

Cameras
nutrition
Office equipment & Supply
Paging
Parking Permit System
Peace Operations
Pens

Awards, Badges, Pins
Promotional Items

Photo identification
Photo imaging
Photography

Cameras
Forensic Services & Equipment
Video - Mobile & Surveillance
Surveillance

Promotional items
Awards, Badges, Pins
Jewelry & Pens

Protective Services
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access Control
Anthony Steel Manufacturing
Cogent Systems
Deister Electronics Inc.
EMC Corporation
Master Lock

addiction Treatment
Trauma Care Network

alcohol Detection Devices

Intoximeters
ammunition

BAE System Products Group
C.R.A.F.M Inc
Korth Group
MilArm Co. Ltd.
Remington-Gravel Agency
Target Sports Canada
The Shooting Edge

ammunition Disposal
TWB Designs

architecture & engineering
CS&P Architects Inc
Parkin Architects
RPL Architects
Stantec Architecture

armoured Car Service
Cambli International

asset Tracking
Deister Electronics Inc.
Groupe Techna

associations
 International Association for   
   Property and Evidence, Inc

audio/Video aids
Liberty Recording Solutions
Visual Planning Corporation

automated Fingerprinting
 ClearNeed Information Systems
Cross Match Technologies
Morpho Trac

awards, badges, Pins

Constable Cigar Company
Matte Industries
Mr. Pin Man Inc.
Peak Time Corp.
Polar Pin
Pride in Service
Strath Craft Ltd
The Patchman

batteries
Aero Supplies Safety Products
CanCom Radio Accessories

bicycles & Supplies
Volcanic Bikes

binoculars & Telescopes
 Canadian Outdoor Distributing
Tetragon Tasse

body armour

Armor Express
Blue Force Police Wear
C.R.A.F.M Inc
Dave’s Surplus & Tactical
DuPont Canada Inc
Gordon Contract Sales
In The Line of Fire
Korth Group
MD Charlton Company
MSA - The Safety Company
Pacific Safety Products Inc.
SEALS Action Gear
Safariland
Teijin Aramid

bomb Disposal
Bosik Technologies Ltd.

boots, Shoes & Footwear
911 Supply
Bates Footwear
Gordon Contract Sales
MilArm Co. Ltd.
R Nicholls Distributors Inc
STC Footwear
Strategic Ops Group
Tetragon Tasse
 The Cdn.Outdoor Equipment Co.
The Tactical Shop Corp.
Work Authority
Wolverine Worldwide Canada

breathing apparatus
Draeger Safety Canada Ltd
Intoximeters
MSA - The Safety Company

bullet Traps
Bosik Technologies Ltd.

Cameras
Digital Ally, Inc.
Henry’s Photo Video Digital
Integrys Ltd.
Panasonic Canada Inc.
Pentax Canada
Precision Camera Inc.
Sanyo Canada Inc
Vistek

Cases, Duty bags, Storage
911 Supply
Boxer Custom Cases
CP Cases
Impact Cases Inc.
Kirkpatrick’s Inc.
MilArm Co. Ltd.
Pelican Products Inc., Canada
Prairie Geomatics Ltd
Shooters Gear
 Tactical  Advantage Law  
   Enforcement Products Inc.
The Tactical Shop Corp.

Viking Police and Security Co
CCTV, Film

Pentax Canada
Precision Camera Inc.

Cigars & accessories
Constable Cigar Company

Cleaning - Sanitization
Best Glove
C.R.A.F.M Inc
Real Clean Gear

Clothing & Outerwear
3M Canada Company
5.11 Tactical
911 Supply
Badge & Wallet
D. Marks Uniforms

Daves Surplus & Tactical
DuPont Canada Inc
Franchise Athletics
GLOCK, Inc.
Gordon Contract Sales
In The Line of Fire
Ingo Global
Korth Group
Mawashi Inc
MilArm Co. Ltd.
OPC Tuck Shop
Opus Marketex Apparel
R Nicholls Distributors Inc
SEALS Action Gear
Strategic Ops Group
Tetragon Tasse
 The Cdn.Outdoor Equipment Co.
The Patchman
The Tactical Shop Corp.
Viking Police and Security Co
Work Authority
 Whitmore & Hobbs Security Inc.
Wolverine Worldwide Canada

Collision reporting Centres
Accident Support Services

Communications - base Stations
BAE System Products Group
Bell Mobility
 Communications-Applied  
   Technology
 EADS Secure Networks Can.
Icom Canada
 Kenwood Electronics Canada
Motorola Canada

Communications - Consultant
Bell Mobility
 EADS Secure Networks Can.
Inter-op Canada
Motorola Canada
Telus
Valley Associates

Communications - Handheld
Bell Mobility
CanCom Radio Accessories
 Communications-Applied  
   Technology
Comtrex Communication
Icom Canada
 Kenwood Electronics Canada 
Motorola Canada
PageNet Canada
Rescom Sales
Setcom Corporation
Telus

Communications - Mobile
 ACF Communication Services
Bell Mobility
 Communications-Applied  
   Technology
Comtrex Communication
 EADS Secure Networks Can.
Glentel
Groupe Techna
Icom Canada
Motorola Canada
SkyTerra Communications
Telus

Computer - accessories
 ACF Communication Services
Brother Mobile Solutions Inc
IBM Canada Ltd.

Computer - Dispatching
Intergraph Canada
Priority Dispatch

Computer - Forensics
BCIT Forensics
Morpho Trac

Computer - Hardware
IBM Canada Ltd.
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Computer - Laptops
Brother Mobile Solutions Inc
General Dynamics Itronix
Panasonic Canada Inc.

Computer - records / Management
Accident Support Services
Acrodex
Intergraph Canada
Kinwood Audio Visual

Computer - Software
ESRI
Elsag North America
Geonautics International Inc
IBM Canada Ltd.
Intergraph Canada
MapInfo Corporation
MediaSolv Corp
Morpho Trac
Priority Dispatch
Versaterm Inc.

Computer - Training
Acrodex
Atlantic Police Academy

Cooling Vests
Draeger Safety Canada Ltd
Mawashi Inc

Counterfeit & Detections / Fraud
SecuriSource Inc

Data Collection
Accident Support Services
Deister Electronics Inc.
Elsag North America

Data Mining, Data recovery
Intergraph Canada

Defensive Tactics Training
BAE System Products Group

Defibrillators
HeartZap Services, Inc.
Laerdal Medical Canada Ltd
Philips Healthcare

Digital imaging
Henry’s Photo Video Digital
Integrys Ltd.

Disaster Planning & recovery
Intergraph Canada

Display Trailers
 Davtech Analytical Services Inc.

Distance education
Atlantic Police Academy
 Cdn.Police Knowledge Network

George Brown College
Royal Roads University
 University of Guelph CME  
   Executive Programs

Dna Testing Services
BCIT Forensics
Orchid Cellmark
Warnex Pro-DNA Services

Dog Training & Supplies
Securesearch, Inc.

Door Security
Deister Electronics Inc.
Master Lock

e-Services
 Cdn Police Knowledge Network

e-ticketing
Brother Mobile Solutions Inc

emblems & Decals
Artcal Graphics
The Patchman

emergency Food Supply
Action Meals

encrypted Hard Drives

evidence notebooks
Triform

evidence/exhibit Storage
 International Association for  
   Property and Evidence, Inc
MediaSolv Corp
Microzone Corporation
Visual Planning Corporation

exercise equipment & Clothing
5.11 Tactical

eye, ear & Skin Protection
Aero Supplies Safety Products
Best Glove
C.R.A.F.M Inc
CanCom Radio Accessories
Clyns Brands
MSA - The Safety Company
Rescom Sales
Setcom Corporation
Strategic Ops Group
Tetragon Tasse
 Union Springs Pharmaceuticals
Wiley X

Fabric Manufacturer
Mawashi Inc

Facilitators
Awakening Wave
Trauma Care Network

Firearms - Simulation Training
CAPS Inc
GLOCK, Inc.

TI Training
Firearms - Training

C.R.A.F.M Inc
CAPS Inc
GLOCK, Inc.
Police Ordnance Co. Inc.
Safariland
TI Training
Target Sports Canada
The Shooting Edge

Firearms - Training equipment
CAPS Inc
Dummies Unlimited
Korth Group
 Meggitt Training Systems Can.
TI Training

Firearms - Training Facility
 Meggitt Training Systems Can.
Police Ordnance Co. Inc.
TI Training
Target Sports Canada
The Shooting Edge

First aid and Medical Supplies
Aero Supplies Safety Products
HeartZap Services, Inc.
Laerdal Medical Canada Ltd

Fleet graphics
Artcal Graphics
The Patchman

Forensic accounting
BCIT Forensics

Forensic aids & investigations
Cogent Systems
Cross Match Technologies

 Forensic Identification Services
MediaSolv Corp
Salient Stills
Warnex Pro-DNA Services

Forensic Services & equipment
BCIT Forensics
Cogent Systems
Cross Match Technologies
 Davtech Analytical Services Inc.
Forensic Identification Services
MediaSolv Corp
Microzone Corporation
Warnex Pro-DNA Services

general Police Supply
Daves Surplus & Tactical

In The Line of Fire
Ingo Global
Kirkpatrick’s Inc.
MD Charlton Company

OPC Tuck Shop
R Nicholls Distributors Inc

Strategic Ops Group
 Tactical  Advantage Law  
    Enforcement Products Inc.
Tetragon Tasse
The Tactical SHop Corp.

gloves
911 Supply
Best Glove
Comtrex Communication
IBS Sigma - T3Motion
MilArm Co. Ltd.
 The Cdn.Outdoor Equipment Co.
Viking Police and Security Co
Work Authority

gPS / Mapping
ESRI
MapInfo Corporation
Prairie Geomatics Ltd

Hats & Head Protection
 The Cdn.Outdoor Equipment Co.

Hazmat equipment
 AIRVAC Environmental Group
 Communications-Applied  
   Technology
Draeger Safety Canada Ltd
MSA - The Safety Company
Pelican Products Inc., Canada

Hazmat Handling
Best Glove

Helicopters & equipment
Bell Helicopters
Eurocopter Canada Limited

Holsters & accessories
911 Supply
GLOCK, Inc.
Kirkpatrick’s Inc.
MilArm Co. Ltd.
Safariland
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 Tactical  Advantage Law  
   Enforcement Products Inc.
Viking Police and Security Co
Wolverine Supplies

Hr Consulting & Support
Awakening Wave

iD Holders
Kirkpatrick’s Inc.
 Tactical  Advantage Law  
   Enforcement Products Inc.

inert explosive Devices
Securesearch, Inc.

investigative Support Services
Investigation Counsel PC
 Investigative Solutions Network
Kinwood Audio Visual
Liberty Recording Solutions

Jewelry

Key Control
Deister Electronics Inc.

Laser rangefinders
 Davtech Analytical Services Inc.

License Plate recognition

Groupe Techna
Integrys Ltd.
Mega-Tech

Lights - Portable
911 Supply
AE Light
Aero Supplies Safety Products
C.R.A.F.M Inc

Digital Ally, Inc.
Golight, Inc
Maglites
Marketeks
MilArm Co. Ltd.
Pelican Products Inc., Canada
SWS Canada
Streamlight
 Whitmore & Hobbs Security Inc.

Marine - rigid Hull inflatable boats
 Zodiac Hurricane Tech. Inc.

Memo books
Greenside Group

Motorcycles & Supplies
BMW
Copeland Engineering Inc
Digital Ally, Inc.
Harley Davidson Canada
Prairie Geomatics Ltd
Whelen Engineering

narcotics equipment / Drug Tests

night Vision equipment
Aimpoint, Inc.
C.R.A.F.M Inc

Office equipment & Supply
Greenside Group
Space Saver Corporation
Visual Planning Corporation

Paging
PageNet Canada

Parking Permit System
Groupe Techna

Pens
Matte Industries

Photo identification
IDenticam Systems Canada

Photo imaging
Henry’s Photo Video Digital

Photography
Digital Ally, Inc.
Henry’s Photo Video Digital
Precision Camera Inc.
Sanyo Canada Inc
Vistek

Promotional items
Constable Cigar Company
Franchise Athletics
Matte Industries
Mr. Pin Man Inc.
Peak Time Corp.
Strath Craft Ltd
The Patchman

Publishers, books, Printing

Canada Law Book
Nelson Education

radar & Speed equipment

Integrys Ltd.

range Supplies
Bosik Technologies Ltd.
Reaction Target Systems

real estate, relocation
Realestate4heroes.com

records Management
Versaterm Inc.

records Management System
Brother Mobile Solutions Inc
Kinwood Audio Visual
Liberty Recording Solutions
Triform
Versaterm Inc.

riflescopes
Aimpoint, Inc.
C.R.A.F.M Inc
 Canadian Outdoor Distributing
Leupold & Stevens
MilArm Co. Ltd.
Trijicon
Wolverine Supplies

robotics
ITS Canada

Safety & rescue equipment
3M Canada Company
Draeger Safety Canada Ltd
Dummies Unlimited
MD Charlton Company
MSA - The Safety Company
Pelican Products Inc., Canada
Philips Healthcare
Prairie Geomatics Ltd
Work Authority

Schools / institutions
American Military University
Atlantic Police Academy
Canadian Police College
 Cdn.Police Knowledge Network
Conestoga College
 Dalhousie University College  
   of Continuing Education
George Brown College
 John E. Reid and Associates, 
Lakeland College
 Memorial University of Nfld  
   and Labrador
Mount Royal University
Niagara University
Royal Roads University
Seneca College
 University of Guelph CME  
   Executive Programs
 Wicklander-Zulawski and Assoc.

Security - Consulting & Systems
Digital Boundary Group

Security - identification
Ahearn & Soper

Security - Perimeter
Elsag North America
Infrared Technologies Canada
Valley Associates

Security - Training
Seneca College

Security Products
Bosik Technologies Ltd.
C.R.A.F.M Inc
Deister Electronics Inc.
EMC Corporation
ITS Canada
Panasonic Canada Inc.

Sirens & emergency Lighting
EPI Emergency Products Int’l
Federal Signal Corporation
Mega-Tech
Sterlmar Equipment
Tomar Electronics
Whelen Engineering

Surveillance
 Canadian Outdoor Distributing
Digital Ally, Inc.
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Infrared Technologies Canada
ITS Canada
Precision Camera Inc.

Switches and Control Systems
Copeland Engineering Inc
EPI Emergency Products Int’l

Tactical Team equipment
5.11 Tactical
Aero Supplies Safety Products
Aimpoint, Inc.
Bosik Technologies Ltd.
CanCom Radio Accessories
Comtrex Communication
Dave’s Surplus & Tactical
Dummies Unlimited
Gordon Contract Sales
IBS Sigma - T3Motion
In The Line of Fire
Leupold & Stevens
Maglites
Mawashi Inc
MilArm Co. Ltd.
Pelican Products Inc., Canada
R Nicholls Distributors Inc
SEALS Action Gear
Setcom Corporation
 The Cdn.Outdoor Equipment Co.
The Tactical Shop Corp.
Trijicon
Valley Associates
Viking Police and Security Co
Wiley X
Wolverine Supplies

Telemetry equipment
BAE System Products Group

Thermal imaging
 Infrared Technologies Canada
MD Charlton Company
MSA - The Safety Company
iVision Technology Inc.

Training Courses & Services
American Military University
Awakening Wave
Blue Line Magazine
CAPS Inc
Colt Canada
Conestoga College
 Dalhousie University College  
   of Continuing Education
George Brown College
 International Association for  
   Property and Evidence, Inc
 Investigative Solutions Network
 John E. Reid and Associates
Lakeland College
Securesearch, Inc.
Seneca College
 Wicklander-Zulawski and Assoc.

uniforms & accessories
3M Canada Company
5.11 Tactical
APS Distributors
D. Marks Uniforms
Dave’s Surplus & Tactical
DuPont Canada Inc
Gordon Contract Sales
In The Line of Fire
Ingo Global
 Kehoe Law Enforcement (LE)  
   Distributors
Kirkpatrick’s Inc.
MD Charlton Company
Mawashi Inc
MilArm Co. Ltd.
Opus Marketex Apparel
Perfection Uniforms
SEALS Action Gear
 Tactical  Advantage Law  
   Enforcement Products Inc.

Work Authority
Vacations

Vacations for Heroes
Vaccum Sewer Technology

AIRVAC Environmental Group
Vehicles - accessories

 ACF Communication Services
 Bridgestone Firestone Canada
Code 3
Copeland Engineering Inc
EPI Emergency Products Int’l
Elsag North America
Extendo Bed Co.
FSI Fortress Systems Intl
Federal Signal Corporation
GM Fleet
Heat Max
Masterack
Rescom Sales
Setina Mfg Company
Sterlmar Equipment
Whelen Engineering

Vehicles - Lightbars
Code 3
EPI Emergency Products Int’l
Federal Signal Corporation
Mega-Tech
SWS Canada
StealthTech
Sterlmar Equipment
Tomar Electronics
Whelen Engineering
 Whitmore & Hobbs Security

Vehicles - Off road
BAE System Products Group
BMW
GM Fleet
Setina Mfg Company

Vehicles - restoration
Artcal Graphics
 Bridgestone Firestone Canada
Masterack

Vehicles - Specialty
BMW
Bell Helicopters
 Bridgestone Firestone Canada
Cambli International
Chrysler Canada Inc.
 Ford Motor Company of Can.
GM Fleet
Harley Davidson Canada
IBS Sigma - T3Motion
Masterack
Segway Canada
Setina Mfg Company
Sterlmar Equipment

Vehicles - Tracking equipment
Elsag North America
Geonautics International Inc

Video - Mobile & Surveillance
BCIT Forensics

FSI Fortress Systems Intl
Integrys Ltd.

Mega-Tech
 Whitmore & Hobbs Security

Voice Logging Systems
CVDS Inc.

Weapons - accessories
Aimpoint, Inc.
C.R.A.F.M Inc
Colt Canada
Datrend Systems Inc.
Korth Group
Leupold & Stevens
MilArm Co. Ltd.
R Nicholls Distributors Inc
Reaction Target Systems
Remmington-Gravel Agency
Safariland
Shooters Gear
Stoeger Industries
TASER International Inc.
Target Sports Canada
The Shooting Edge
Trijicon
Wiley X
Wolverine Supplies

Weapons - Maintenance
Colt Canada
Police Ordnance Co. Inc.
Trijicon

Weapons - non-Lethal
Datrend Systems Inc.

IBS Sigma - T3Motion
Lamperd Less Lethal
Police Ordnance Co. Inc.
Safariland
TASER International Inc.
Wolverine Supplies

Weapons - Security
Anthony Steel Manufacturing
Colt Canada

Weapons - Training
C.R.A.F.M Inc
CAPS Inc
Colt Canada
Lamperd Less Lethal
 Meggitt Training Systems Can.
Police Ordnance Co. Inc.
Reaction Target Systems
TASER International Inc.
TI Training
Target Sports Canada
The Shooting Edge

Weather Monitoring
Prairie Geomatics Ltd

Window Films
3M Window Film Solutions

Wireless Communications
Brother Mobile Solutions Inc
CanCom Radio Accessories
 Communications-Applied  
   Technology
Glentel
Motorola Canada
Telus
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See advertisers Directory 
and blueLinks at blueline.ca	
3M Canada Company
London, ON
888-3M HELPS.
www.solutions.3mcanada.ca

3M Window Film Solutions
Toronto, ON
416-233-6900
www.conveniencegroup.com

5.11 Tactical
Modesto, CA
866-451-1726
www.511tactical.com

911 Supply
Calgary, AB
403-287-1911
www.911Supply.ca

a
Accident Support Services
Toronto, ON
416-745-3301
www.accsupport.com

ACF Communication Services Inc.
Stouffville, ON
905-640-8336
www.acfcommunications.ca

Acrodex
Toronto, ON
905-752-2180
www.acrodex.com

Action Meals
Kingston, ON
613-546-4567
www.actionmeals.com

AE Light
Grants Pass, OR
541-471-8988
www.aelight.com

Aero Supplies Safety Products
Mississauga, ON
905-405-9355
www.aerosafetyproducts.com

Ahearn & Soper
Pickering, ON
905-420-1639
www.ahearn.com

Aimpoint, Inc.
Chantilly, VA
877-246-7646
www.aimpoint.com

AIRVAC Environmental Group
Rochester, IN
574-223-3980
www.airvac.com

American Military University
Charles Town, WV
877-777-9081
www.amu.apus.edu

Anthony Steel Manufacturing
Brampton, ON
905-791-9616
www.anthonysteel.com

APS Distributors
Bedford, NS
902-835-1819
www.apsdistributors.ca

Armor Express
Central Lake, MI
866-357-3845
www.armorexpress.com

Artcal Graphics
London, ON
800-265-6128
www.artcal.com

Atlantic Police Academy
Charlottetown, PE
800-446-5265
www.hollandc.pe.ca

Awakening Wave
Rockland, ON
613-878-3737
www.awakeningwave.ca

b
Badge & Wallet
Delta, BC
604-502-9907
www.badgeandwallet.com

BAE System Products Group
Nashua, NH
603-885-4321
www.baesystems.com

Bates Footwear
Oakville, ON
800-263-8272
www.batesfootwear.com

BCIT Forensics
Burnaby, BC
604-412-7436
www.bcitforensics.ca

Bell Helicopters
Montreal, QC
450-437-3400
www.bellhelicopter.com

Bell Mobility
Mississauga, ON
800-667-0123
www.bellmobilty.ca

Best Glove
Knowlton, QC
866-266-0827
www.bestglove.com

Blue Force Police Wear
Philadelphia, PA
215-880-9121
www.blueforcepolicewear.com

Blue Line Magazine
Markham, ON
905-640-3048
www.blueline.ca

BMW
Toronto, ON
905-683-1200
www.bmwgroup.ca

Bosik Technologies Ltd.
Ottawa, ON
613-822-8898
www.bosik.com

Boxer Custom Cases
Toronto, ON
877-269-3722
www.boxercase.com

Bridgestone Firestone Canada Ltd
Mississauga, ON
905-568-5268
www.bridgestonetire.ca

Brother Mobile Solutions Inc
Ottawa, ON
888-637-1317
www.brother.ca

C
C.R.A.F.M Inc
Lachine, QC
514-635-4867
www.crafm.com

Cambli International
St Jean sur Richelieu, QC
450-358-4920
www.cambli.com

Canada Law Book
Aurora, ON
905-713-4217
www.canadalawbook.ca

Canadian Outdoor Distributing
Mississauga, ON
866-966-0406
www.canodi.ca

Canadian Police College
Ottawa, ON
613-993-9500
www.cpc.gc.ca

Canadian Police Knowledge Network
Charlottetown, PE
866-357-2756
www.cpkn.ca

CanCom Radio Accessories
Orillia, ON
705-326-5677
www.cancomradioaccessories.com



42February  2010 Blue line Magazine

C
O

R
PO

R
AT

E 
LI

ST
IN

g
&

 
  S

u
p

p
ly

 
S

e
r

v
ic

e
G

u
id

e
 2

01
0

CAPS Inc
Pierrefonds, QC
514-696-8591
www.caps-inc.com

Carswell, A Thomson Reuters Business
Scarborough, ON
800-387-5164
www.carswell.com

Chrysler Canada Inc.
Mississauga, ON
800-463-3600
www.fleetchrysler.ca

ClearNeed Information Systems
Hamilton, ON
866-464-2700
www.clearneed.com

Clyns Brands
Union, KY
877-Go-Clyns
www.clynsbrands.com

Code 3
St Louis, MO
314-426-2700
www.code3pse.com

Cogent Systems
Ottawa, ON
613-216-6215
www.cogentsystems.com

Colt Canada
Kitchener, ON
519-893-6840
www.coltcanada.com

Communications-Applied Technology
Reston, VA
800-229-3925
www.c-at.com

Comtrex Communication
Toronto, ON
416-531-4405
www.comtrexcommunications.com

Conestoga College
Kitchener, ON
519-748-5220
www.conestogac.on.ca

Constable Cigar Company
Grand Valley, ON
877-229-2247
www.policepride.com

Copeland Engineering Inc
Chula Vista, CA
619-575-4600
www.copelandengineering.com

CP Cases
Toronto, ON
416-438-8803
www.titancase.com

Cross Match Technologies
Palm Beach Gardens, FL
561-417-3876
www.crossmatch.com

CS&P Architects Inc
Toronto, ON
416-482-5002
www.csparch.com

CVDS Inc.
Pointe Claire, QC
514-426-7879
www.cvds.com

D
D. Marks Uniforms
Montreal, QC
514-524-3594
www.dmarksuniforms.com

Dalhousie University College of  
   Continuing Education
Halifax, NS
902-494-6930
www.dal.ca/cce

Datrend Systems Inc.
Richmond, BC
604-291-7747
www.datrend.com

Dave’s Surplus & Tactical
New Westminster, BC
604-524-5867
www.dstactical.com

Davtech Analytical Services Inc.
Ottawa, ON
800-331-5815
www.davtech.ca

Defense Aerosols
Victoria, BC
888-233-3340
www.defenseaerosols.com

Deister Electronics Inc.
Pickering, ON
905-472-1100
www.deister.com

Digital Ally, Inc.
Overland Park, KS
913-814-7774
www.digitalallyinc.com

Digital Boundary Group
London, ON
800-747-3557
www.digitalboundary.net

Draeger Safety Canada Ltd
Mississauga, ON
905-821-8988
www.draeger.com

Dummies Unlimited
Pomona, CA
909-392-7502
www.dummiesunlimited.com

DuPont Canada Inc
Mississauga, ON
905-821-5858
www.dupont.ca

e
EADS Secure Networks Canada
Aurora, ON
866-977-3237
www.eads.com

Elsag North America
Brewster, NY
866-967-4900
www.elsag.com

EMC Corporation
Toronto, ON
416-628-5973
www.emc.com

EPI Emergency Products Int’l
Markham, ON
905-918-0911
www.epi911.com

ESRI
Toronto, ON
416-441-6035
www.esri.com

Eurocopter Canada Limited
Fort Erie, ON
800-267-4999
www.eurocopter.com

Extendo Bed Co.
Caldwell, ID
800-752-0706
www.extendobed.com

F
Federal Signal Corporation
University Park, IL
800-264-3578
www.fedsig.com

Ford Motor Company of Canada, Ltd.
Oakville, ON
800-668-5515
www.fleet.ford.ca

Forensic Identification Services
Ajax, ON
647-519-9660
www.forensicsbydiana.com

Franchise Athletics
Toronto, ON
905-428-1812
www.franchiseathletics.com

FSI Fortress Systems Intl
Charlotte, NC
800-437-3920
www.fsiinc.com

Fujifilm Canada Inc.
Mississauga, ON
800-263-5018
www.fujifilm.ca
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General Dynamics Itronix
Spokane Valley, WA
800-441-1309
www.gd-itronix.com

Geonautics International Inc
Burlington, ON
800-330-9693
www.geonauticsusa.com

George Brown College
Toronto, ON
800-265-2002
www.georgebrown.ca

Glentel
Burnaby, BC
800-GLENTEL
www.glentel.com

GLOCK, Inc.
Smyrna, GA
770-432-1202
www.glock.com

GM Fleet
Toronto, ON
905-644-1051
www.gm.ca

Golight, Inc
Culbertson, NE
308-278-3131
www.golight.com

Gordon Contract Sales
Toronto, ON
416-840-5525
www.gordoncontract.ca

Greenside Group
Toronto, ON
416-236-0776
www.greensidegroup.com

Groupe Techna
Montreal, QC
514-953-9898
www.gtechna.com

H
Harley Davidson Canada
Concord, ON
905-660-3500
www.harleycanada.com

HeartZap Services, Inc.
North Bay, ON
866-764-8488
www.heartzap.ca

Heat-Max
Winkler, MB
204-823-1221
www.heat-max.com

Henry’s Photo Video Digital
Toronto, ON
800-461-7960
www.henrys.com

i
IBM Canada Ltd.
Markham, ON
800-IBM-4YOU
www.ibm.com

IBS Sigma - T3Motion
Irvine, CA
514-744-5082
www.ibssigma.com

Icom Canada
Delta, BC
604-952-4266
www.icomcanada.com

IDenticam Systems Canada
Markham, ON
905-513-0373
www.identicam.com

Impact Cases Inc.
Markham, ON
905-470-7888
www.impactcases.com

In The Line of Fire
Edmonton, AB
780-758-3667
www.lineoffire.ca

Infrared Technologies Canada
Vancouver, BC
604-294-3944
www.infraredcanada.com

Ingo Global
Waterloo, ON
519-884-8180
www.ingosweaters.com

Integrys Ltd.
Mississauga, ON
905-502-2071
www.integrys.com

Inter-op Canada
St Laurent, QC
514-335-9937
www.inter-op.ca

Intergraph Canada
Calgary, AB
403-569-5596
www.intergraph.ca

International Assoc. for Property  
   and Evidence
Burbank, CA
818-846-2926
www.iape.org

Intoximeters
St Louis, MO
314-429-4000
www.intox.com

Investigation Counsel PC
Toronto, ON
416-697-1977
www.investigationcounsel.com

Investigative Solutions Network Inc
Pickering, ON
905-421-0046
www.investigativesolutions.ca

ITS Canada
Whitby, ON
905-665-9921
www.its.ca

iVision Technology Inc.
Surrey, BC
604-787-0296
www.ivisiontec.com

J
John E. Reid and Associates, Inc.
Chicago, IL
312-583-0700
www.reid.com

K
Kehoe Law Enforcement (LE) Distributors
Cambridge, ON
519-740-5003
www.kehoele.ca

Kenwood Electronics Canada Inc
Mississauga, ON
905-670-7211
www.kenwood.ca

Kinwood Audio Visual
Mississauga, ON
905-812-9663
www.kinwood.com

Kirkpatrick’s Inc.
Port Hope, ON
888-522-1881
www.kpatricks.com

Korth Group
Okotoks, AB
403-938-3255
www.korthgroup.com

L
Laerdal Medical Canada Ltd
Toronto, ON
416-298-9600
www.laerdal.ca

Lakeland College
Vermilion, AB
800-661-6490
www.lakelandcollege.ca
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Lamperd Less Lethal
Sarnia, ON
866-358-8024
www.lamperdlesslethal.com

Leupold & Stevens
Beaverton, OR
503-646-9171
www.leupold.com

Liberty Recording Solutions
Richmond Hill, ON
905-866-7771
www.libertyrecording.com

M
MD Charlton Company
Victoria, BC
250-652-5266
www.mdcharlton.ca

Maglites
Grange Park, IL
909-947-1006
www.maglite.com

MapInfo Corporation
Troy, NY
416-594-5200
www.mapinfo.com

Marketeks
Gatineau, QC
877-352-2861
www.marketeks.com

Master Lock
Toronto, ON
905-829-4155
www.safetyseries.com

Masterack
Oakville, ON
888-867-4545
www.masterack.com

Matte Industries
Gormley, ON
888-772-2350
www.matte.ca

Mawashi Inc
Saint Jean sur Richelieu, QC
450-349-9711
www.mawashi.net

MediaSolv Corp
Herndon, VA
571-748-5100
www.mediasolvcorp.com

Mega-Tech
Edmonton, AB
800-700-7937
www.mega-tech.com

P
Pacific Safety Products Inc.
Arnprior, ON
888-997-9923
www.pacsafety.com

PageNet Canada
Mississauga, ON
905-614-3100
www.pagenet.ca

Panasonic Canada Inc.
Mississauga, ON
905-624-5010
www.panasonic.ca

Parkin Architects
Toronto, ON
416-467-8000
www.parkin.ca

Peak Time Corp.
Mississauga, ON
905-403-1116
www.peaktimecanada.com

Pelican Products Inc., Canada
Edmonton, AB
780-481-6076
www.pelican.ca

Pentax Canada
Mississauga, ON
905-286-5598
www.pentax.ca

Perfection Uniforms
Brentwood, TN
800-476-4964
www.perfectionuniforms.com

Philips Healthcare
Saint-Laurent, QC
800-291-6743
www.heartstart.com

Police Ordnance Co. Inc.
Markham, ON
905-479-2223
www.policeordnance.com

Prairie Geomatics Ltd
Minnedosa, MB
888-444-0302
www.gpszone.ca

Precision Camera Inc.
Toronto, ON
416-461-3411
www.pci-support.com

Pride in Service
Pickering, ON
800-535-9735
www.prideinservice.com

Priority Dispatch
Salt Lake City, UT
801-363-9127
www.dispatchsmarter.com

Meggitt Training Systems Canada
Edmonton, AB
403-528-7101
www.meggitttrainingsystems.com

Memorial University of Nfld & Labrador
St Johns, NL
709-737-8000
www.mun.ca

Microzone Corporation
Ottawa, ON
613-831-8318
www.microzone.com

MilArm Co. Ltd.
Edmonton, AB
780-424-5281
www.milarm.com

Morpho Trac
Alexandria, VA
800-601-6790
www.morpho.com

Motorola Canada
Markham, ON
905-948-5200
www.motorola.com/APX

Mount Royal University
Calgary, AB
877-440-5001
www.mtroyal.ca/conted

Mr. Pin Man Inc.
Spruce Grove, AB
780-470-0011
www.mrpinman.com

MSA - The Safety Company
Toronto, ON
800-MSA-2222
www.msanet.com

n
Nelson Education
Scarborough, ON
416-752-9100
www.nelson.com

Niagara University
Niagara University, NY
716-285-1212
www.niagara.edu

O
OPC Tuck Shop
Aylmer, ON
519-773-4238
www.opctuckshop.com

Opus Marketex Apparel
Toronto, ON
416-502-3555
www.opusopus.ca

Orchid Cellmark
New Westminster, BC
800-563-4363
www.orchidcellmark.ca
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R Nicholls Distributors Inc
Longueuil, QC
888-442-9215
www.rnicholls.com

Reaction Target Systems
Stittsville, ON
613-820-1RTS
www.rts-canada.ca

Real Clean Gear
Waterloo, ON
519-725-0200
www.realcleangear.com

Realestate4heroes.com
Red Deer, AB
403-347-0751
www.realestate4heroes.com

Remington-Gravel Agency
Quebec, QC
418-682-3000
www.gravelagency.com

Rescom Sales
Kincardine, ON
519-396-8555
www.rescom.ca

Royal Roads University
Victoria, BC
800-788-8028
www.royalroads.ca

RPL Architects
Toronto, ON
416-964-7163
www.rebanks.ca

S
Safariland
Jacksonville, FL
800-347-1200
www.safariland.com

Salient Stills
Boston, MA
617-987-8200
www.salientstills.com

Sanyo Canada Inc
Woodbridge, ON
905-265-4100
www.ca.sanyo.com

SEALS Action Gear
Calgary, AB
403-723-0222
www.sealsactiongear.com

Securesearch, Inc.
Scarborough, ON
416-492-5349
www.securesearchinc.com

SecuriSource Inc
Toronto, ON
800-866-5166
www.securisource.com

Segway Canada
St Denis de Brompton, QC
819-846 2274
www.segwaycanada.ca

Seneca College
King City, ON
416-491-5050
www.senecac.on.ca/law

Setcom Corporation
Austin, TX
650-965-8020
www.SetcomCorp.com

Setina Mfg Company
Olympia, WA
800-426-2627
www.setina.com

Shooters Gear
Barrie, ON
705-739-9159
www.shootersgear.net

SkyTerra Communications
Ottawa, ON
800-216-6728
www.skyterra.com

Space Saver Corporation
Fort Atkinson, WI
920-563-6362
www.spacesaver.com

Stantec Architecture
Toronto, ON
416-596-6666
www.stantec.com

STC Footwear
Cambridge, ON
888-999-7201
www.stcfootwear.com

StealthTech
Fenelon Falls, ON
800-583-1554
www.StealthTech.ca

Steelite Tactical Gear
Markham, ON
416-371-4317

Sterlmar Equipment
Belleville, ON
613-966-1600
www.sterlmar.ca

Stoeger Industries
Accokeek, MD
800-264-4962
www.stoegerindustries.com

Strategic Ops Group
Cambridge, ON
519-740-8443
www.strategicops.ca

Strath Craft Ltd
London, ON
519-686-1891
www.strathcraft.com

Streamlight
Eagleville, PA
800-523-7488
www.streamlight.com

SWS Canada
Niagara Falls, ON
877-357-0222
www.swscanada.com

T
Tactical Advantage Law  
Enforcement Products Inc.
North Vancouver, BC
604-987-6311
www.tacticaladvantage.org

Target Sports Canada
Gormley, ON
905-888-8288
www.targetsportscanada.com

TASER International Inc.
Scottsdale, AZ
800-978-2737
www.taser.com

Teijin Aramid
Conyerrs, GA
919-876-6765
www.teijinaramid.com

Telus
Calgary, AB
866-558-2273
www.telusmobility.com

Tetragon Tasse
Mississauga, ON
800-387-6542
www.tetragon.ca

The Canadian Outdoor Equipment Co.
Mississauga, ON
416-452-3726
www.canadianoutdoorequipment.com

The Current Corporation
Port Moody, BC
604-461-5555
www.currentcorp.com

The Patchman
Onoway, AB
866-672-4033
www.thepatchman.ca

The Shooting Edge
Calgary, AB
403-720-4867
www.theshootingedge.com

The Tactical Shop Corp.
Kelowna, BC
778-436-1111
www.thetacshop.ca
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Discover, learn and shop the 
latest products and services  
for your industry. 

April 27&28, 9am – 4pm

LeParc Conference Centre,  
8432 Leslie St, Markham, On.

Free online registration at  
blueline.ca/tradeshow

Wicklander-Zulawski and Associates, Inc.
Downers Grove, IL
800-222-7789
www.w-z.com

Wiley X
Livermore, CA
800-776-7842
www.wileyx.com

Wolverine Supplies
Virden, MB
204-748-2454
www.wolverinesupplies.com

Wolverine Worldwide Canada
Oakville, ON
905-847-1682
www.wolverineworldwide.com

Work Authority
Cambridge, ON
800-563-8481
www.workauthority.ca

z
Zodiac Hurricane Technologies Inc.
Delta, BC
604-940-2999
www.zodiac.ca

Vistek
Toronto, On
1-888-365-1777
www.vistek.ca

Visual Planning Corporation
Montreal, QC
514-739-3116
www.visualplanning.com

Volcanic Bikes
Olympia, WA
360-943-8613
www.volcanicbikes.com

W
Warnex Pro-DNA Services
Laval, QC
877-665-9753
www.prodna.ca

Whelen Engineering
Milton, ON
905-878-8457
www.whelen.com

Whitmore & Hobbs Security Inc.
Calgary, AB
866-642-1007
www.whitmorehobbs.ca

TI Training
Golden, CO
800-634-1936
www.titraining.com

Tomar Electronics
Gilbert, AZ
800-338-3133
www.tomar.com

Trauma Care Network
Ottawa, ON
613-564-8585
www.trauma.ca

Triform
Toronto, ON
877-874-3676
www.triform.com

Trijicon
Wixom, MI
248-960-7700
www.trijicon.com

TWB Designs
Ancaster, ON
905-524-1823
www.twbdesigns.com

u
UK Products Canada Inc.
Edmonton, AB
780-484-2350
www.underwaterkineticscanada.com

Union Springs Pharmaceuticals
Erlanger, KY
877-Go-Clyns
www.clynsbrands.com

University of Guelph  
CME Executive Programs
Guelph, ON
519-824-4120
www.leadership.uoguelph.ca

V
Vacations for Heroes
Abbotsford, BC
866-994-HERO
www.vacationsforheroes.com

Valley Associates
Orleans, ON
613-830-1880
www.valleyassociates.com

Versaterm Inc.
Ottawa, ON
613 820-0311
www.versaterm.com

Viking Police and Security Co
Dartmouth, NS
902-482-7140
www.vikingpolice.com
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PROTECTING
PROTECTORS
MSA offers the levels of safety needed 
to protect the protectors. MSA’s Police
Line of products range from Respiratory
protection to unmatched Ballistic 
protection.  With today’s increasing 
need for specialized police protection.

We have invested even more resources
toward our state-of-the-art research and
engineering capabilities. 

Call us and request a copy of 
our catalogue of the full line of 
Police Line products.
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Digital cameras are all the rage these days. 
New features are unveiled at a dizzying rate, 
resolution continue, to soar and prices drop. 
Ten and 12 megapixel (MP) point-and-shoots 
sold recently for around $100 and entry-level 
single-lens reflex (SLR) models hover around 
the $500 mark. 

The steep price declines have led to as-
tounding market penetration. Digital pictures 
and videos taken by “citizen photographers” 
are common on TV newscasts, newspapers and 
magazines. Many news outlets openly solicit 
viewer and reader contributions.

Other electronic devices, including MP3 

players and most cell phones, can also capture 
still images and video. Although the quality and 
resolution is generally poorer than standalone 
cameras, few people leave home without their 
phone, making it easy for bystanders to capture 
still and video of news events.

While even the cheapest cameras are mar-
vels of engineering, the relentless push towards 
affordability has resulted in a market saturated 
with cheap, plastic-bodied cameras that are 
done in by even the slightest mishandling. 
There are rubber or silicone skins available to 
protect some camera models from bumps and 
bruises. Higher-end cameras such as digital 

SLRs are often (but not always) built around 
sturdy magnesium alloy frames designed to 
support and protect the electronics and fragile 
mechanical components. 

Rugged cameras
An entirely new market niche has emerged 

with the introduction of rugged point-and-shoot 
digital still and video cameras. These unusually 
sturdy products are often designed to withstand 
drops of several metres onto hard surfaces, 
sub-zero temperatures and immersion and use 
in several metres of water.

Most of the big name-brands already offer 

Tough little cameras with big capabilities

Technology
by Tom Rataj
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products in this niche, although most are just 
water and dust resistant designs that are not 
much more rugged than any other point-and-
shoot camera. The careful engineering required 
to make them water resistant improves their 
overall durability and resistance to mishaps.

As with most current point and shoot cam-
eras, the models reviewed below are loaded 
with a wide variety of sophisticated features 
designed to produce excellent results in a wide 
variety of situations.

Panasonic
Long famous for its ToughBook computers, 

Panasonic offers the Lumix DMC-TS1, a nice 
little camera featuring a tough-looking metal 
body and available in brushed silver, royal blue 
and bright orange.

A 12.1 MP image sensor is complemented 
by a stronger than average 4.6x optical (equiva-
lent to 28-128mmon a 35mm film camera) 
zoom lens with 4x digital zoom. A 6.86mm 
(2.7”) TFT (thin film transistor) rear display of-
fers access to a variety of controls and playback 
features. The camera has a shockproof drop 
rating of 1.5m (5ft.) and a waterproof rating 
to 3m (10ft.).

Standard features include Panasonic’s 
MEGA O.I.S. image stabilization, face detec-
tion and recognition, intelligent scene selec-
tion and exposure control and digital red-eye 
correction. An Advanced Video Codec High 
Definition (AVCHD) Lite Movie mode offers 
720p video with audio. 

The camera uses a lithium-ion battery and 
SD or SDHC memory cards.

Olympus
Olympus offers two outstanding rugged 

point-and-shoot models. Its Stylus Tough 8000, 
the Technical Press Association “Best Rugged 
D-camera” for 2009, is a tough little, take-
anywhere camera with the best specifications 
in this segment.

Starting with a rugged metal body, avail-
able in chrome silver with black, navy blue 
or silver inserts, its internal components are 
cushioned with special shock-absorbing ma-
terials that help it to withstand drops of up to 
2m (6.6ft).

A system of waterproof gaskets and seals 
allows it to function while submerged in up to 
10m (33 ft) of water and temperatures down to 
a chilly -10C (14F).

The design of its metal body and reinforced 
6.86mm (2.7”) LCD screen withstand crushes 
of 100kgf (220lbf). Its 12 MP sensor captures 
images through a 3.6x optical (28-102mm 
equivalent) zoom lens with 5x digital zoom, 
typical in this segment. There are also two im-
age stabilization technologies to keep photos 
sharp.

An innovative “tap” control technology 
makes it easy to use the camera when underwa-
ter or wearing gloves. Tapping the top, back and 
sides of the camera controls various functions. 

The camera features 24 shooting modes, 
including a panorama mode that can stitch 
together up to three side-by-side images 
into one extra-wide shot. Its automatic  

face-tracking technology can manage up to 16 
faces simultaneously.

The video mode features AVI format with 
sound at up to 640x480 resolution at 30 or 15 
frames-per-second.

The included lithium-ion battery is rated at 
a reasonable 250 shots and the camera uses xD-
Picture cards. The 8000 has a suggested retail 
price of $400. The $300 6000 has many of the 
same features but is not as rugged. 

Pentax
The tough looking Pentax Optio W80 

offers 12.1 MP resolution and is available in 
either gunmetal grey or azure blue body pan-
els. An impressive (for the compact camera 

segment) 5x optical zoom lens (28-140mm 
equivalent) gives this camera a little more 
reach than its competitors. 

It has a waterproof rating of up to 5m 
(16.4ft), a drop-proof rating of 1m (3.35 feet) 
and it is dustproof and sand-proof. It is rated 
to continue operating in temperatures as cold 
as -10C.

The little Pentax can capture 16:9 high-
definition (720p) AVI motion JPEG video at 30 
frames-per-second (fps), which is enhanced by 
Movie SR (shake reduction) and Underwater 
Movie mode.

Additional image quality technologies 
include Pixel-Track Shake Reduction mode 
for still photos and High-Sensitivity Shake 
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Reduction mode, which is optimized for 
low-light conditions. 

An auto-picture mode automatically adjusts 
a number of camera settings to take better im-
ages without user intervention. There are also 
eight user-selectable optimized modes for a 
variety of shooting situations.

High-speed facial recognition (for up to 32 
faces) with smile capture and blink detection 
makes it hard to take bad photos of groups of 
people.

Reviewing photos in the camera is easy, 
thanks to a 6.35mm (2.5”) display with anti-
reflective coating making it easier to view in 
bright conditions. It includes a reasonable 
33.7MB of internal storage and can use SD and 
SDHC memory cards. The lithium-ion battery 
pack is rated at 170 images.

Retailing for around $360, this camera can 
also be outfitted with an optional float strap and 
silicone rubber skin to provide extra protection 
against bumps and bruises.

The lower-end, family oriented Optio 
WS80 is less feature-packed and retails for 
around $260.

Fujifilm
The Fujifilm Finepix Z33WP is more of a 

consumer-oriented 10 MP point-and-shoot cam-
era with a waterproof rating of only 3m (10ft.). 
The 3x optical zoom lens (35-105mm) offers 
basic picture taking ability. The plastic bodied 
model is available in black, blue, green and pink.

The camera has approximately 50MB of in-
ternal storage memory and uses SD and SDHC 

memory cards. It offers 22 pre-programmed 
shooting modes, a variety of user adjustments, 
scene and face detection and includes auto 
red-eye removal. The video feature uses AVI 
Motion JPEG as the file format.

The lithium-ion battery pack is rated at 
about 200 still images and the camera has a 
suggested retail price of $200.

Canon
The Canon PowerShot D10 is also more of 

a consumer-oriented waterproof and drop-proof 
rugged camera designed to be taken every-
where. It departs from the usual rectangular-
cube format with a rounded oblong shape and 
comes in a variety of bright, user-interchange-
able faceplates.

It has a waterproof rating of 10m (33ft.), 
a drop-proof rating of 1.22m (4 ft.) and an 
operating temperature range of -10 to 40.5 
degrees (14-105 F).

The full-featured 12.1 MP cameras offers 
a 3x optical zoom lens (35-105mm equivalent) 
with 4x digital zoom and image stabilization. 
The 6.35mm (2.5”) TFT colour display offers 
access to a variety of camera controls, includ-
ing 19 pre-programmed shooting modes and 12 
user selectable photo-effects settings.

In addition to the usual features, the little 
Canon includes in-camera editing features and 
blink-detection to alert the user to closed eyes 
in just-taken photos. The movie mode offers 
standard definition 640x480 with monaural 
audio at 30 fps.

This camera uses SD, SDHC, MMC and 

MMC HD plus memory cards. The lithium-ion 
battery pack is rated at 220 shots and it retails 
for around $350.

Sanyo
While Sanyo does not offer a point and 

shoot camera it does sell waterproof video 
cameras with fairly high-resolution still image 
capability.

The pocket-sized Exacti VPC-CA9 offers a 
basic 1.5m (5ft.) waterproof rating and captures 
720p HD video and 9 MP still images through 
a 5x optical and up to 60x digital zoom lens. It 
uses SD or SDHC memory cards and is rated 
at up to 1.25 hours of full motion video with 
full digital stereo sound.

The unique upright format is designed for 
comfortable one hand operation. A fold-out 
64mm (2.5”) video screen can rotate a full 285 
degrees for a variety of shooting positions, 
including self-portraits. Standard features also 
include face detection (12 in still mode and 6 
in video mode) for improved group shoots. Im-
age stabilization and underwater video mode, 
which improves colour balance when shooting 
underwater, round out the core features. 

This camera is available in a number of 
colour combinations and lists for $500.

Sanyo’s more traditional looking VPC-
WH1YL is more of a dedicated video camera 
with fairly limited 2MP still image capability. 
It is rated for in water use up to 3m (10’) deep 
and can record 720p HD video at 30fps. It 
offers 30x zoom – digital only, unfortunately 
– and lists for $550.

Cameras for all!
Police officers routinely record information 

and their observations in a memobook or on a 
dedicated form at a variety of scenes, most of 
which do not warrant calling out a crime-scene or 
forensic officer – thus most of the evidence col-
lected is based on the officers’ subjective views.

Many of these situations would benefit 
greatly from a dozen or so quick photographs, 
which provide a clear, objective record of 
what the officer saw at the scene. Whether 
it’s a minor simple fender-bender or minor 
criminal offence, these photographic records 
would prove invaluable in civil and criminal 
court cases, which are often years in the future.

Equipping all patrol and investigative 
personnel with one of these rugged cameras, 
to be used at their discretion, could potentially 
save substantial amounts of investigative and 
court time (and more importantly money), 
more than paying for themselves in short order.

Most of these cameras will take excellent 
shots on their fully automatic modes, reduc-
ing photography training – and because they 
have no consumables, their cost of operation 
is almost nothing.

While there would certainly be some infra-
structure costs associated with securely storing 
digital images, that pales in comparison to the 
small fortune of investigative and court time 
that could be saved.

Tom rataj is Blue Line’s Technology columnist and can
be reached at technews@blueline.ca .
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Part 2 of 4
by Lee Reiber

As the crime scene detec-
tives finished up with the scene 
and the coroner removed 
the body, both Officer Kelso 
and the bewildered detective 
stared at the cell phone, which 
is still lying near the victim’s 
outstretched hand.

“You think there is evi-
dence on this thing?,” the 
detective asks, picking up the 
phone, which is now in a clear 
evidence bag.

“From what I heard from 
Detective Green, there is a ton 
of information people store on 
their phones. Heck, I have over 
500 contacts and 200 pictures on 
my iPhone, not to mention emails and text 
messages,” Kelso explains.

He grabs the phone and heads to the 
electronic crime lab. Green was primarily a 
computer forensic examiner. He had attend-
ed a few courses specific to cellular phones, 
but had not processed more than ten devices 
and really loathed cell phones because of all 
the problems he had with them.

“Hey Mark, I have a crazy one here,” 
Kelso tells Green. “It must have to do with 
a cell phone, since you mentioned crazy,” 
Green replies. Kelso laughs – “It does.”

Kelso explains the scene; how a cell 
phone was located next to the body of the 
victim and that he seemed to be pointing 
at it. He quickly ran over the part about 
the message arriving on the cell phone, 
but Green caught two words – “message 
arrived” and quickly interjects. “What did 
you say?” 

“Umm, while we were talking about the 
cell phone next to the victim, the phone vi-
brated and a message arrived on the screen,” 
Kelso quietly adds. “Arrived? How?” Green 
pleads. “I think by a text message,” Kelso 
whispers. 

Green does not look pleased. Even with 
his limited training, he knows that criminals, 
or anyone for that matter, can remotely 
destroy data on a device. This can be done 
by sending a simple text message to it, 
contacting the carrier to send a kill signal or 
calling the phone. If this was what occurred, 
it would be a long haul to recover any type 
of evidence left on the device. 

Green recalled from his training that 
there are really two types of cellular phones 
– ones with a SIM card and ones without. 
Phones with SIMs are typically GSM (Glob-

Behind the 
technology curve

al System for Mobile Communications) or 
iDEN (Integrated Digital Enhanced Net-

work) while the ones without 
them are CDMA (Code Divi-
sion Multiple Access). 

Because both access the 
cellular network differently, 
there are different ways to 
inhibit or isolate them from 
any signal that might zap 
away precious evidence. 

Green refers to the manu-
als that he received from his 
training and the web site 
phonescoop.com to identify 
the device. “It looks like this 
is a Motorola V3, from the 
GSM carrier Rogers,” Green 
states. “We may be in luck.”
(To be continued)

Reiber is an instructor for the course Cell Phone Foren-
sics at the blue Line Trade Show & Training, in April 
2010. Visit www.blueline.ca for registration information.
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by Tony Palermo

Canada is a beautiful land of vast natural 
resources and wildlife. A good portion of our 
identity features the natural environment, in-
cluding the loon and polar bear on coins. “Bea-
vertails” are a common treat along the Rideau 
Canal in Ottawa. Gift shops sell trinkets like 
moose dressed in RCMP uniforms and clothes 
emblazoned with Canada geese and other wa-
terfowl. Friends and families share memories 
of camping, hunting and photographing wildlife 
in their natural habitat.

The relationship between man and na-
ture is not always harmonious. Environment 
Canada’s federal game officers are tasked with  

managing and protecting our natural environ-
ment, specifically the following four federal 
wildlife protection laws:
• Canada Wildlife Act (CWA),
• Migratory Birds Convention Act (MBCA),
•  Wild Animal and Plant Protection and Regula-

tion of International and Inter provincial Trade 
Act (WAPPRIITA),

• Species at Risk Act (SARA).
In general, these laws regulate the hunting, 

harvesting and trade of wildlife, plants and the 
products made from them. They are designed 
to help manage natural habitats, resources and 
wildlife populations. Protecting wildlife is a 
shared responsibility between the provincial, 
territorial and federal governments, which 
represent not only Canada but also its interna-
tional responsibilities. Given this, federal game 
officers work very closely with several other 
agencies and are also empowered to enforce 
other legislation.

Like other jobs in law enforcement, the 

role of the armed front-line officers is broad 
and their day-to-day activities vary by season. 
In the fall, during the waterfowl and migratory 
bird hunting season, they spend a lot of time en-
suring compliance with the MBCA. During the 
other three seasons, the focus shifts to enforcing 
the WAPPRIITA, which is the legislation that 
covers the international trade of endangered 
species and their parts or derivatives. 

Other regular activities include general 
patrol and inspecting commercial outfitters, 
pet and clothing stores and other places that 
sell animal and plant products. One thing is 
for certain. Whether it’s with an ATV, boat, 
helicopter, snowmobile, truck, 4X4 or on their 
own two feet, front-line officers spend a lot of 
time outdoors.

“This is the perfect job if you have a passion 
for both law enforcement and the outdoors,” 
says EC officer Rob Argue. He has worked 
with EC for the past year and has about 10 years 
of previous wildlife enforcement experience 
working as an officer with the Ontario Ministry 
of Natural Resources (MNR). 

Working outdoors and the nature of the 
work presents its own unique challenges. 
While some duties, such as checking armed 
hunters, can be interesting, the greatest threats 
come from the environment itself. A few years 
back, Argue and a partner were working along 
a remote area of a river in northern Ontario. It 
was mid-May and the water was still very cold. 
They encountered a series of rapids and their 
canoe flipped. Unable to right it, they turned on 
their emergency beacons and used an air horn 
in an attempt to summon help. 

Several hours passed and it wasn’t until 
shortly before dark that a group of people on 
ATVs recovered the very cold and weak of-
ficers. The rescuers took them back to their 
cabin, started a fire and assisted the officers in 
treating themselves for hypothermia. A MNR 

A look at federal 
game officers

Protectorsof the land
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rescue helicopter arrived shortly afterwards and 
they were taken to hospital for further treatment.

While front-line officers conduct their own 
general investigations, EC also has a special-
ized intelligence and investigations unit which 
handles more complex cases. At a time when 
numerous animals and plants across the globe 
face extinction, the black market trade for 
wildlife and wildlife products is flourishing. 
The illegal trade of these products is worth 
more than $10 billion US annually, according 
to the Coalition Against Wildlife Trafficking. 

Several powerful global organizations, 
including INTERPOL, the UN Office on Drugs 
and Crime, the Convention on International 
Trade in Endangered Species of Wild Fauna and 
Flora, the World Customs Organization and the 
World Bank, held their first ever joint-meeting 
in Vienna, Austria in mid-November. Their goal 
was to come up with strategies to prevent and 
combat the illegal trade of wildlife. 

“When people think of organized crime and 
trafficking, they usually think about drugs, guns 
and people,” says Argue, “but there’s a huge 
black market for wildlife and wildlife products. 
If there’s a buck to be made, you can bet that 
organized crime groups are involved.”

As Environment Canada’s wildlife enforce-
ment program expands, so too does its pool of 
federal game officers. While not a prerequisite, 
most have previous law enforcement experi-

ence with other government departments or 
police agencies. 

Quentin Deering recently became a federal 
game officer after having spent nearly four years 
as a Mountie and two years as a federal fisher-
ies officer. He made the switch to Environment 
Canada for personal and professional reasons. 

“I have always been very active in out-
door pursuits and interested in environmental 
protection,” says Deering. “I considered how I 
wanted to balance family, lifestyle, career and 
workload. However, I felt immeasurable pride 
and success working as a Mountie. It was an 
extremely hard decision to make.”

Deering has no regrets. “The investigations 
I have become involved with have allowed me 
to utilize and expand on my previous RCMP 
experience and training. There are excellent 
training opportunities in-house as well as from 
external agencies.”

While EC and its global partners continue 

to raise awareness and develop new strategies to 
manage the natural environment, EC’s federal 
game officers will continue to be the front-line 
protectors of the land, ensuring that people do 
not destroy a big part of what defines Canada.
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by Tony Palermo

The Convention on International Trade in 
Endangered Species of Wild Fauna and Flora 
(CITES) is an international agreement between 
governments focusing on managing the inter-
national trade of wild animals and plants to 
ensure their continued survival. It classifies 
approximately 30,000 protected animals and 
plants into three appendices based on the level 
of protection they require.

In Canada, CITES is implemented via the 
Wild Animal and Plant Protection and Regula-
tion of International and Inter provincial Trade 
Act (WAPPRIITA). 

With the help of informants and other in-
vestigative tools, Environment Canada’s (EC) 
intelligence unit began to investigate unusually 
large shipments of queen conch which were 
coming into Canada from Haiti. Queen conch 
is a CITES appendix II species, meaning that 
its trade must be controlled in order to avoid 
over-harvesting and possible extinction. 

Around the same time (February 2006), of-
ficers from the U.S. Food and Drug Administra-
tion (FDA) stopped a vehicle bound for Hialeah, 
Florida at the Peace Bridge and discovered more 
than a ton of  frozen shellfish labelled as whelk. 
Alert FDA officers became suspicious when they 
noticed some of the packages showed pictures 
of what appeared to be queen conch. 

The US Fish and Wildlife Service (FWS) 
were notified and began an investigation, 
which included DNA analysis of the frozen 
shellfish. Results indicated that the product 
was queen conch.

The FWS contacted EC for additional 
intelligence information and, shortly after-
wards, both organizations entered a joint-
forces agreement, along with the U.S. National 
Oceanic and Atmospheric Administration, to 
investigate the overall queen conch scenario. 
The investigation became known as Operation 
Shell Game. It was believed that the queen 
conch was being shipped by air out of Port-
au-Prince, Haiti to Toronto. 

The packages were then taken to a nearby 
location to be relabelled as whelk, loaded on a 
truck and driven to Florida after crossing the 

Inside Operation Shell game
border at Buffalo, New York. It was believed 
that this route was chosen because it was seen 
as less likely to be detected by law enforcement. 

Several parties of interest surfaced and 
concurrent search warrants were obtained and 
executed at three locations – Toronto, Vancou-
ver and Hialeah. More than 10,000 pages of 
documents were obtained at the Hialeah loca-
tion alone. Although wading through them was 
tedious, agents discovered a contract in which 
the two signatories acknowledged the illegal-
ity of the scheme and laid out in fine detail the 
manner in which it would be carried out. In es-
sence, agents had discovered the smoking gun.

Multiple charges and convictions were 
obtained. While Canadian prosecutors had 
confessions and overwhelming evidence in 
their favour, they also employed an interest-
ing tactic in order to educate the courts and 
highlight the seriousness of the offences. 

In co-operation with EC, they developed 
a victim-impact statement which, rather than 
addressing a person, addressed the queen 
conch species. This novel approach resulted 
in heavy sentences, a $25,000 fine against 
one individual and a $78,000 fine against a 
Canadian exporter.

Tony Palermo is a freelance writer in the Ottawa area. He 
may be reached by phone at 613-206-0695
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of certain words. Hearing an actual case can 
help them better understand what to expect 
while on the stand, and listening to the tone 
and inflections shows the value of polite and 
respectful testimony. 

One other good example is having officers 
submit questions to a Crown prosecutor. Po-
lice can encounter many gray areas where a 
Crown’s input can be useful, if only to satisfy 
their curiosity. This also allows a  department 
head or trainer a chance to send questions that 
can have a significant impact on an agency. 
The Crown can answer these with respect 
to not only their legality but also address the 
common sense applications of a certain law.

This question/answer format, along with 
information on current case law, can be a 
valuable legal update which can be passed on 
to officers via e-mail or as a handout which 
they can read at their convenience. In addition 
publications such as Blue Line Magazine also 
encourage members to read a multitude of 
related issues and concepts which broaden the 
officers knowledge and enhance their career.

Tom Wetzel is a northeast Ohio suburban police lieuten-
ant, SWAT officer, trainer and certified law enforcement 
executive. Contact him at wetzelfamily05@sbcglobal.net 
for more information. 

Cheaper training with better results
Part 1 of 3
by Tom Wetzel

As police budgets grow tighter, training is 
often the first thing that’s cut. Many agencies 
stop sending officers to outside classes, limit-
ing them to free training. Others may do more 
in-house instruction or simply limit training 
to mandated courses such as the annual fire-
arms qualifications course. Regardless of its 
financial situation, every agency should find 
ways to provide more inexpensive training 
for its personnel. 

Cheaper training doesn’t have to mean 
lower quality. Forced to innovate, police train-
ers can improve the value of what they teach, 
resulting in better returns than more expensive 
college or company based programs. Part of 
this may result from the trainers applying 
cultural aspects specific to their department or 
municipality. Depending on staffing strength 
or strategic adjustments in scheduling, over-
time can be limited or even eliminated. As a 
result, an agency can offer employees better 
quality, cost efficient training – and maybe 
even more of it. 

Three of the most important training areas 
are officers’ applications for arrest, use of force 
and emergency operations of a police cruiser. 
This three part series provides suggested train-
ing that can address these topics in a manner 
that won’t break your budget, and may not 
even require a penny more than what you’re 
already spending. 

Legal training
Agencies have an obligation to train their 

officers to understand the rights afforded by 
the Constitution and the  specific laws that they 
are to enforce. Their understanding of when 
and why they can lawfully detain or arrest is 
vital to an agency’s success. Claims of false 
arrest can be costly, not only financially in 
defending the cases but more importantly in 
community perception. If cases are settled in 
court, it will be the officer who is the face of 
the agency as they testify about their actions. 
Agency training should include showing of-
ficers how to respectfully and professionally 
present the facts.

Once an officer completes training, they 
have a base of legal knowledge. It is up to them 
and their agency to continue building on that 
foundation and ensure they are current with 
new statutes and case law. Instead of sending 
officers to school for legal updates and court 
testimony, or bringing in Crowns or consul-
tants to speak to them, an agency should look 
to use its resources to reach a broader audience 
without incurring much cost. 

One such method is to subscribe to trade 
publications like Blue Line Magazine which 
includes pertinent case law each month. Of-
ficers who would otherwise be reluctant to read 
case law are encouraged by the simpler writing 
style provided by one of their own rather than 
a lawyer’s complicated prose. 

Another good example was when our 
agency made a CD of an officer’s testimony 
during a suppression hearing for an impaired 
driving case. By listening to him provide direct, 
cross-examination, re-direct and re-cross testi-
mony, other officers learned about the types of 
questions they may have to answer on the stand. 

As is probably typical with many agencies, 
many officers have not had to give involved 
testimony where special attention is given, 
to the point of splitting hairs, over the use 

Training On A Tight  Budget
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The offence of a person arrest-
ed for ‘found committing a crime’ 
must be ‘apparent’ to a reasonable 
person placed in the circumstances 
of the arresting officer at the time, 
Nova Scotia’s highest court has held. 

In R. v. S.T.P., 2009 NSCA 86, 
two officers were patrolling an area 
in response to violent incidents, 

including fire bombings. They were 
told to show a police presence in the community 
and generally get to know  residents.

They spotted three young males in a vehicle. 
A back seat passenger, S.T.P., appeared to notice 
the officers and then quickly turn around. The car 
turned off the street and, at the first opportunity, 
into a fast food outlet. 

The officers ran the licence plate and deter-
mined that the vehicle had been associated with 
two bail violations – one two days earlier which 
included a reference to “trafficking cannabis,” 
and another about two and a half months previ-
ous. The check simply meant that the vehicle was 
connected in some way to the violations and did 
not state whether any of the individuals or the car’s 
owners were associated in any way.

The officers followed the car into the parking 
lot and pulled up behind it. They smelled burning 
marijuana as they approached, arrested the youths 

and searched them incidental to their arrest. They 
didn’t find any marijuana in the car and the youths 
denied smoking any that evening, but they did find 
cocaine in S.T.P.’s pockets. He was charged with 
possessing cocaine for the purpose of trafficking.

S.T.P. made a Charter application to exclude 
the cocaine at trial in Nova Scotia Provincial 
Court but the judge found the arrest lawful. The 
circumstances of the encounter, including the 
smell of marijuana, justified the arrest. As a result, 
the search that followed was incidental to a lawful 
arrest and there was no Charter violation. S.T.P. 
was convicted.

He appealed to the Nova Scotia Court of 
Appeal, arguing police had insufficient grounds 
to arrest him because the smell of burnt marijuana 
was indicative of no more than possession at some 
time in the past. Thus, the arrest was unlawful, as 
was the search that flowed from it.

Chief Justice MacDonald, authoring the 
court’s opinion, first considered a peace officers 
power of arrest under s.495(1) of the Criminal 
Code. Although possessing marijuana is a dual of-
fence, it is strictly summary if the amount involved 
is less than 30 grams. 

In deciding whether the arrest was lawful, 
the court assumed, without deciding, that police 
would need to find S.T.P. committing the offence 
(possession of marijuana) for the arrest to be law-

ful. Section 495(1)(b) reads; “a peace officer may 
arrest without warrant … a person whom he finds 
committing a criminal offence.”

In discussing how this arrest provision applied 
to the case at hand, MacDonald stated:

At first blush, this may appear to be a chal-
lenge considering the fact that no marijuana 
was ever found. However that does not end the 
matter. It was still open to the judge to conclude 
that s. 495(1)(b) had been complied with in these 
circumstances. I say this because courts in this 
country have consistently interpreted the reference 
to “finds committing” in s. 495(1)(b) to mean ap-
parently finds committing” (para. 18).

After reviewing several case authorities, the 
court concluded:

(I)n my view an arresting officer must 
establish three things in order to meet the finds 
committing standard. Firstly, the police officer’s 
knowledge must be contemporaneous to the event. 
Thus he or she must be present while the apparent 
offence is taking place. In other words, unlike the 
reasonable and probable grounds standard, it is 
not enough to believe that an offence has taken 
place in the past or is about to take place. 

Secondly, the officer must actually observe or 
detect the commission of the offence. Most often 
this is achieved by actually seeing and/or hearing 
the offence being committed. However, I would not 
limit it to those two senses. In fact, as in this case, 
the sense of smell may suffice. ...

Thirdly, there must be an objective basis 
for the officer’s conclusion that an offence is 
being committed. In other words... “it must be 
‘apparent’ to a reasonable person placed in the 
circumstances of the arresting officer at the time” 
(references omitted, paras. 20-22).

Although the court agreed that the smell of 
burnt marijuana alone may not justify an arrest, the 
trial judge relied on more than that fact in finding 
the arrest lawful – “many more factors coalesced 
to justify the arrest.” 

In looking at the whole picture as it presented 
itself to police, the court concluded: 

(C)onsider this context. The officers see three 
young men in a vehicle and one of them appears 
nervous upon seeing the police vehicle. Their 
car then immediately turns off the road into the 
McDonald’s parking lot. Then a computer check 
of the vehicle reveals “bail violations” including 
references to “cannabis.” This would have given 
the officers strong reason to believe that something 
illicit was occurring. 

Then upon smelling burnt marijuana, it 
became apparent that the illicit activity involved 
the possession of marijuana. At that point, the test 
for a summary conviction arrest was met. Specifi-
cally, applying the three criteria noted above: (a) 
the officer was present when the apparent offence 
was taking place, (b) he detected the smell of burnt 
marijuana and (c) the commission of this offence 
would have been “’apparent’ to a reasonable 
person placed in the circumstances of the arrest-
ing officer at the time.”

The arrest was lawful and S.T.P.’s appeal 
was dismissed.

Offence must be apparent

Case Law
by Mike Novakowski
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Her Excellency the Right Honourable Michaëlle
Jean, Governor General of Canada, announced in
late November the awarding of one Star of Cour-
age and four Medals of Bravery to Canadian police
officers.  The Star of Courage (S.C.) recognizes
acts of conspicuous courage in circumstances of
great peril; and the Medal of Bravery (M.B.) recog-
nizes acts of bravery in hazardous circumstances.

••••
On December 8, 2005, Ottawa Police constables

Sean Ralph and Alain Rochette
risked their lives in an effort to res-
cue a woman who was being
stabbed by a man armed with a
hunting knife, in Ottawa, Ontario.
When the officers arrived, the at-
tacker grabbed the victim, dragged
her inside her apartment and
locked the door. After numerous
attempts to break down the heavy
door, the constables succeeded in
kicking out a small opening at the
bottom of it. Uncertain of what they
would encounter, they crawled into
the dark apartment spotted the ag-
gressor, who finally responded to
the officers’ commands and surren-
dered his weapon. Sadly, the vic-

tim did not survive. Both officers have received the
Medal of Bravery.

••••
On September 8, 2006, Sergeant Bryant Wood,

of the Port Hope Police Service,
rescued an eight-year-old boy
from a burning house, in Port
Hope, Ontario. Arriving at the
scene, Wood saw heavy smoke
billowing from the home and spot-
ted an unconscious man lying in-
side the doorway. Wood helped
bring the man outside, where oth-

ers were able to revive him. Suddenly, the family
dog ran into the house, with a young boy chasing
after it. Without concern for his own safety, Ser-
geant Wood ran into the smoke-filled house, located
the boy and his dog in the living room, and carried
them outside to safety. In recognition of his actions
Wood has received the Medal of Bravery.

••••
On September 9, 2007, Sergeant Bryant Wood,
of the Port Hope Police Service, rescued a woman
from a burning house, in Port Hope, Ontario. Dis-
patched to the scene, Wood and a colleague found
the main entrance engulfed. They opened a win-
dow, and through the thick, black smoke, they pulled
a man and two women to safety. Another woman
remained inside, unwilling to exit until she found
her cat. As the fire quickly worsened, Wood climbed
inside to search for her. He searched through the
apartment and finally located the victim in a bed-
room. He grabbed the resisting woman and brought
her to a window, where his colleague helped pull
them both out. In recognition of his actions Wood
has received the Star of Courage.

••••
On March 29, 2008, off-duty Constable Patrick

Benoit, of the Kingston Police
Force, rescued an injured man fol-
lowing an accident on highway
401, in Kingston, Ontario. A trac-
tor-trailer had hit a communica-
tions tower, crashed into a rock
wall and burst into flames. Alerted
by the loud noise as he drove
nearby, Benoit stopped to assist.

The injured driver was on the rock wall above his
burning rig. In complete darkness, Benoit managed
to climb up halfway, but fell as stones on the wall
came loose. Persevering, he reached the victim and
pulled him a safe distance away until help arrived.
In recognition of his actions Benoit has received
the Medal of Bravery.
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Call ing a  phone 
number to make a drug 
deal on nothing more 
than a mere suspicion 
amounts to entrapment,  
British Columbia’s high-
est court has held. 

In R. v. Swan, 2009 
BCCA 142, the accused 
was arrested following 
an undercover dial-a-dope 
operation. A police officer 

compiled a list of phone 
numbers suspected of be-
ing associated to persons 

involved in dial-a-dope transactions. He 
e-mailed the entire department, asking them 
to get names or phone numbers or the best 
tip they could on a dial-a-doper and received 
150-250 telephone numbers (tips) which came 
in various ways; e-mail, matchbooks, napkins, 
teared off pieces of paper, Crimestoppers tips 
or just a phone number on a slip of paper. 

The numbers were given to other officers 
working on the project, who would try and 
make a drug deal by calling the telephone  

number and speaking with whomever an-
swered the call. Telephone calls based on these 
tips were 95 per cent cold calls – made to an 
unknown person, unknown name, everything 
unknown from start to finish. 

The methodology followed is that the 
undercover officers call the numbers until they 
reach someone who agrees to sell them drugs. 
They then arrange for a meet, exchange cash 
for drugs and arrest the seller. There was no set 
script for the initiating call. Swan answered one 
of the calls, said he was working and the officer 
said he needed “40 up” – slang for $40 worth 
of cocaine. Swan agreed to meet and provided 
the officer with powdered cocaine in exchange 
for $40. He was arrested and charged.

At trial in BC Provincial Court Swan plead 
guilty to trafficking in cocaine and possessing 
cocaine for the purpose of trafficking. How-
ever, he sought a judicial stay of proceedings 
on the basis that he was entrapped. The judge 
heard expert evidence that the dial-a-dope 
trade in illicit drugs is more anonymous, mo-
bile and difficult to investigate than “buy and 
bust” street level trafficking, which lends itself 
more readily to alternative police investigative 

techniques, including surveillance. 
The judge found the police conduct was 

reasonable and lawful and that they were in-
volved in a bona fide investigation. It did not 
amount to random virtue testing and therefore 
wasn’t entrapment.

Swan appealed to the BC Court of Ap-
peal, arguing police entrapped him and that 
a judicial stay of proceedings should have 
been entered. In his view, police did not have 
a reasonable suspicion that he was engaged in 
drug trafficking when they offered him an op-
portunity to commit the offences and, instead, 
were engaged in random virtue testing. 

Police were making cold-calls on nothing 
more than mere suspicion, he submitted, did 
not attempt to verify their sources before mak-
ing them, even where it was possible to do so, 
and regarded verification of tips as virtually 
irrelevant in such an investigation. Because 
they did not limit the scope or target area of 
the investigation to something narrower than 
everywhere within the cell phone’s reach 
or every number which happened to appear 
on the unsubstantiated police list of phone 
numbers, they were not engaged in a bona 
fide investigation. 

The Crown, on the other hand, contended 
that the police conduct did not amount to ran-
dom virtue testing and that the investigation 
was bona fide.

Entrapment
Justice Prowse, writing the opinion of the 

court, first reviewed the law of entrapment. 
The defence “is based on the notion that 
limits should be imposed on the ability of the 
police to participate in the commission of an 
offence... (a)s a general rule, it is expected 
in our society that the police will direct their  

Cold calls amounted to entrapment

Case Law
by Mike Novakowski



59 February  2010Blue line Magazine

Market Place

attention towards uncovering criminal activity 
that occurs without their involvement.” 

The defence of entrapment is available 
in two ways:

(1) The authorities provide a person with 
an opportunity to commit an offence without 
acting on a reasonable suspicion that this per-
son is already engaged in criminal activity or 
pursuant to a bona fide inquiry. A reasonable 
suspicion is something more than a mere sus-
picion but something less than a belief based 
upon reasonable grounds. The “reasonable 
suspicion’ must exist either with respect to the 
person being targeted, or with respect to the 
area being targeted.” 

A bona fide inquiry involves police pre-
senting the opportunity to commit a particular 
crime to persons who are associated with a 
location where it is reasonably suspected that 
criminal activity is taking place. In these cases, 
they may not know the identity of specific 
individuals, but they may know a particular lo-
cation or area where it is reasonably suspected 
that certain criminal activity is occurring. That 
makes it permissible to provide opportunities 
to people associated with the location under 
suspicion, even if they are not themselves 
under suspicion. This type of randomness is 
permissible within the scope of a bona fide 
inquiry. The defence bears the onus of estab-
lishing entrapment by proving, on a balance 
of probabilities, that there was no reasonable 
suspicion nor a bona fide inquiry.

(2) Although having such a reasonable 
suspicion or acting in the course of a bona fide 
inquiry, police go beyond providing an opportu-
nity and induce the commission of the offence. 

Random virtue-testing, on the other hand, 
arises when a police officer presents a person 
with the opportunity to commit an offence 
without a reasonable suspicion that:
•  The person is already engaged in the particular 

criminal activity, or
•  The physical location with which the person 

is associated is a place where the particular 
criminal activity is likely occurring. 

Here, just because the investigating of-
ficer received a telephone number from the 
list did not give rise to a reasonable suspicion 

that the person who answered was engaged 
in drug-related activity. Rather, this piece of 
information, at best, amounted to “mere suspi-
cion.” It was only after Swan’s response to the 
officer’s request for “40 up” – a solicitation for 
cocaine – that police were acting on something 
more than a mere suspicion – but  reasonable 
suspicion must be present before, not after, an 
officer offers the accused the opportunity to 
commit the offence. Nor were police acting 
on a bona fide investigation:

It is not for the judiciary to direct the 
police how to conduct their operations. The 
judiciary is required, however, to determine 
whether the police conduct in a given case has 
overstepped the balance... between the state’s 
right to investigate and enforce the law and 
the public’s right to be left alone.

In considering that balance, what degree 
of comfort should the public take from the fact 
that the calls made are only to those numbers 
which make their way on to a police list? It is 
tempting to think that the numbers would not 
be on the list unless there was a reasonable 
suspicion that the numbers could be matched 
with an individual linked to the drug trade, 
but we know that is not so. 

The best that can be said is that the num-
bers are linked to individuals about whom there 
may be only a mere suspicion that they may be 
involved in the drug trade. As far as the under-
cover operator making the call is concerned, 
that suspicion arises solely from the fact that 
the telephone number is on the list. Thus, a 
form of circular reasoning, or bootstrapping, 
governs the investigation whereby the results 
obtained are taken as justification for the means 
employed (references omitted, paras. 38-39).

And further:
I accept that dial-a-dope investigations 

present different problems in terms of detection 
and enforcement than the buy and bust investi-
gations... I also agree with the trial judge that 
the police in this investigation were operating 
bona fides to the extent they were conducting 
their operations with the genuine goal of pur-
suing serious crime, namely the trafficking in 
hard drugs, without ulterior motives. 

I conclude, however, that in pursuing 

their goal, they overstepped the bounds of a 
bona fide police investigation... by proceed-
ing armed only with mere suspicion and the 
hope that their unknown targets will provide 
the “something more” which was a necessary 
precursor to the invitation to traffic in drugs. 
They pursued their investigative goals in cir-
cumstances where more information was, or 
could have been, available to them, but which 
they chose to disregard for reasons of expedi-
ency (references omitted, para. 43).

Since police did not have a reasonable 
suspicion Swan was engaged in trafficking 
drugs and were not acting pursuant to a bona 
fide inquiry, he was entrapped and was entitled 
to a stay of proceedings. Swan’s appeal was al-
lowed, the convictions set aside and a judicial 
stay of proceedings was entered.

Visit www.blueline.ca/resources/caselaw for complete cases. 
You can email Mike novakowski at caselaw@blueline.ca
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Product News

	
EMERGNET is a Satellite technology 

based Voice Communication solution devel-
oped by GLENTEL and Simon Fraser Univer-
sity and is offered exclusively to Government 
agencies and Voluntary organizations with a 
mandate for Emergency Management and 
Response, capable of instantly (30 seconds 
to deploy the service) addressing and com-
municating with the full spectrum of Emergency 
response teams in your (provincial) region in a 
single step, during an emergency.

glentel
800gLenTeL

www.glentelbusiness.com
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reasons To use 
Magnesium Docking Stations

•  Magnesium is 33% lighter than aluminum. 
The reduced weight of dock helps increase 
fuel efficiencies

•  Highest strength-to-weight ratio of all structural 
metals, except titanium

•  Stiffer than other engineering material making 
it rugged to resist impacts and dents

•  Smoother and better surface finish than plastic 
molded parts 

•  Inherently conductive and has EMI shielding 
properties

•  Energy absorbing to dampen out vibration
• Efficient heat dissipation 
• Recyclable

aCF Communication Services
(416)856-3227

acfcommunications.ca

Truglo Formex Watch

The Formex watch contains self-powered 
tritium light sources. There is no need for bat-
teries or a light to charge it – it simply glows! It 
features a sapphire crystal with anti-reflection 
coating which is great for hunting and tactical 
purposes, because it will give the user the 
upper hand when the target does not notice 
you or become distracted.  The watch is water 
resistant up to 100 metres.

TrugLO 
972-774-0300. 

www.truglowatch.com

Leica geosystems 3D laser scan

The Leica ScanStation allows investiga-
tors to first photograph and then make millions 
of measurements of a crime scene in just a 
few minutes thus “freezing the scene in time” 
forever. A Leica TruView data set can then be 
generated for briefings or analysis or as a jury 
exhibit. Leica TruView allows users to view, 
pan, zoom, measure and markup the rich point 
cloud captured by the Leica ScanStation 3D 
laser scanner.  

Leica geosystems inc
770-326-9557

www.leica-geosystems.us/forensic

Defender Lightbar with  
TriCore Technology

The Defender lightbar features the truly 
unique TriCore technology which takes a leap 
forward in signal brightness. It delivers more 
light output per watt than any current halogen, 
strobe or LED lighthead and is more than two 
times brighter.

 It maintains visibility a full 360 degrees, 
with bright, clear signals from every angle.  The 
Defender is available in lengths and configura-
tions to meet any application. 

Code 3 inc
314- 426-2700

www.code3pse.com

3M™ Scotchlite™ reflective Material
Series 5500 Comfort Trim

3M™ Scotchlite™ Reflective Material 
– Series 5500 Comfort Trim is comprised of 
industrial and home wash products. They are 
the optimal resource for enhanced visibility and 
improved comfort. The design of this retroreflec-
tive material helps improve moisture vapour 
transmission—helping to keep workers drier 
and cooler in certain situations. And by being 
more flexible, it helps improve the drape of a 
garment, which allows workers to get a better, 
more comfortable fit.

3M Canada 
800-364-3577 

www.3m.com/ca/besaferbeseen
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August 9, 1995 began as any other in mid-
summer Montréal. Local merchants in the east-
end Hochelaga district mind their stores, school 
children enjoy the last week of summer vacation – 
everything seems normal. Daniel Desrochers, 11, 
plays on Adam Street in the Mercier-Hochelaga 
-Maissoneuve district. What happened next com-
pletely revolutionized policing in Québec. 

Shrapnel from a remotely detonated bomb 
ripped through Daniel’s small body at 12:45 
PM, brutally injuring him. He went into a coma 
and never came out, dying four days later – the 
first innocent victim in the violent drug war well 
under way between the Hell’s Angels and the 
Rock Machines.

2010 will mark the 15th anniversary of the 
youngest victim of the gang war. The bomb 
which killed him had been set in the Jeep of a 
rival gang member. His death sparked public 
demands for police to protect residents from 
the havoc. Weeks later public security minister 
Serge Ménard announced the creation of “CAR-
CAJOU,” a special task force made up of almost 
100 officers from Sureté du Québec, Montréal 
city police and the RCMP. Officers hit the ground 
running, making more than 40 arrests related to 
the gang war by November 1995. 

The government passed legislation hindering 

How Québec is winning the war on bikers

the ability of groups to associate freely, a potential 
violation of the Canadian Charter of Rights and 
Freedoms. Bill C-95 amended the Criminal Code 
to provide police with effective measures to pre-
vent and deter the commission of criminal activity 
by criminal organizations and their members. 

Gangs members could now be prosecuted 
simply for belonging to a criminal association. 
By the time CARCAJOU was disbanded in 1999, 
nearly 500 arrests had been made. 

The need to combat organized crime contin-
ues. CARCAJOU was replaced by new “mixed 
regional squads” known as ERM (Escouade Ré-
gionale Mixte), which were established in every 

part of the province that had significant biker 
presence, including Montréal, Québec, Saguenay, 
Sherbrooke, l’Outaouais and Northern Québec. 

The 10 to 40 members of each squad are 
drawn from the RCMP and forces across the 
province. Their mission is primarily to eradicate 
gangsterism. An investigation may last anywhere 
between six months to two years. 

Part of Québec’s success against bikers is 
due to dedicated prosecutors. In 2000 more than 
25 provincial Crowns were freed from their 
normal duties to become part of the new team 
and work exclusively on organized crime cases, 
a Canadian first.  

Instead of cases being assigned to whatever 
prosecutor was available, regardless of previous 
experience in related crimes, the new teams had 
the advantage of developing expertise about or-
ganized crime, since these cases are more complex 
than routine criminal cases. 

ERMs first big crackdown took place at 
dawn on March 28, 2001; Opération Printemps 
(springtime or spring cleaning) was the largest 
biker gang raid in Canadian history. Some 2,000 
police officers from across the province simultane-
ously executed more than 280 search warrants and 
seizures and arrested 138 biker gang members and 
their associates, including the entire membership 
of the notorious Hell’s Angels Nomads chapter. 

Officers seized $7.5 million in cash, seven 
homes and 50 vehicles. 

Other significant raids were conducted in 
2005. Many sites, including a Hell’s Angels bun-
ker in Trois-Rivières, were shut down. The raids 
were followed by the convictions of some of the 
most powerful figures in the Angels. 

The fight is still going strong. The federal 
government invested 92 million dollars in 2007 
on the ERM-Gang de Rue (ERMGDR), a five 
year project with the Québec government and 
police to pursue the mission on a more local scale. 

Presently an ERMGDR can be found in 
the five major regions of the province – Laval, 
Montérégie, l’Outaouais, Sherbrooke/Estrie and 
the Québec south shore area. An ERMGDR in-
vestigation can last up to three months and mainly 
involve level one and two infractions. 

Close to 40 arrests were made last year, 
says Inspector René Beauchemin, who com-
mands ERMGDR Montérégie. A member 
of the original CARACAJOU in 1999, his 
enthusiasm and commitment to the mission 
is undiminished. 

“Hopefully more personnel will be avail-
able in the next year,” he says. “My outlook for 
2012 is the possibility that our investigations 
will expand to include other areas.” 

The expansion has already begun. An 
ERM narcotics division was begun last year 
in Trois-Rivières and the Québec capital area. 

by Nancy Colagiacomo

nancy Colagiacomo is Blue Line Magazine’s new 
Québec correspondent. Anyone with information of  
interest about Québec policing are invited to contact her, 
Nancy@BlueLine.ca.
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Mark    your 
Calendar!

Discover, learn and shop for the latest products 
and services for your industry. Register online for 
FREE admission or $10 at the door.

Register for training courses too! 
• Drug Investigation Techniques
• Non-Accusatory Interview Techniques
• Detecting & Defusing Deception
• Mastering Media Opportunities 
• Cell Phone Forensics

Le Parc Conference Centre
8432 Leslie St, Markham, ON

Registration at BlueLine.ca/tradeshow
905-640-3048   tradeshow@blueline.ca

Join us April 27–28, 9am – 4pm
for the 14th annual
 
Blue Line Trade Show 


